DRAFT

[image: G:\Clients\MoH\EMS Prioritisation Tool\1. Client Requirements\mohlogo-websafe4.gif]Equipment and Modification Services
Portal

[bookmark: _GoBack]

[image: G:\Clients\MoH\EMS Prioritisation Tool\1. Client Requirements\mohlogo-websafe4.gif]



The Equipment and Modification Services Portal


Getting Started Guide
Version 2.0
(February 2019)



Contents
Getting Started	3
Logging in	3
Logging out	3
The Dashboard	4
Default View	4
Searching for a Person	5
Displaying the Person Details	6
The Person Record	7
Adding a New Person Record	7
Searching for a Person	8
Recording Discrepancies	10
Automatic Checking of Details	11
The Person Details Form	14
The Assessor Section	16
For Assessors in the Enable NZ Region	20
For Assessors in the accessable Region	21
EMS Assessors in Training	22
Authorising Supervisors/EMS Assessors	23
Saving as a PDF	24
Previous Records	24
Inventory	25
Resources	25
Support	25



[bookmark: _Toc1041777]
Getting Started
[bookmark: _Toc1041778]Logging in
In your internet browser, enter one of the following web addresses:
If you have a Connected Health connection please use: https://ch.ems.health.nz/
If you do not have a Connected Health connection please use: https://secure.ems.health.nz
The Connected Health address should always be used when a Connected Health connection is available.
[image: ]

Enter your username and password and click <Login>.1 
If you are the only person using your computer, you can click the ‘Remember Me’ checkbox to remember your details.
If you need help logging into the Portal please click the link for help on the login screen.
[bookmark: _Toc1041779]Logging out
You can log out at any time by selecting the Options menu followed by <Logout>.


1 If you are an EMS Assessor your username will be created automatically based on the data from the Enable NZ EMS Assessor Online database. It is therefore extremely important that you keep your details updated within the Enable NZ EMS Assessor database. If your accreditation details expire, your access to the Portal will be suspended. Updating your details will re-establish your access to the Portal although this may take up to 48 hours to process.
[bookmark: _Toc1041780]The Dashboard
[bookmark: _Toc1041781]Default View
The default view after logging into the Portal is always the Dashboard. 
[image: C:\Users\sue.breen.EPL\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.IE5\243QSA0Z\MC900442128[1].png] The Dashboard view will always default to show only Person Records where something is in a ‘Pending’ state. 
The menu options at the top will change depending on the user role you have.
The ‘EMS Assessor To-Do List’ automatically displays only the Person Records which need attention – these are records that are in a ‘Pending’ state for one of the following reasons:
	Enrolment Pending	
	The Person Details form has been started and saved but has not been completed and submitted.

	Pending Assessor Section
	A Person Record is present but no Assessor Section has been started. If no Assessor Section is started within one month, the Person Record will no longer display on the dashboard by default, but will still appear if searched for.

	Pending Approval
	Assessor Section has been submitted by an EMS Assessor-in-training and requires review by a Supervisor.



Entering any search criteria, eg NHI, will automatically override the default display.
[image: C:\Users\sue.breen.EPL\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.IE5\243QSA0Z\MC900442128[1].png] All records that you have worked on, dated chronologically, can be displayed by selecting <Clear All> followed by <Search>.
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[bookmark: _Toc1041782]Searching for a Person
You can search for all your records by clicking on <Clear All> followed by <Search>:
[image: ]
This search will show you all records where you submitted any of the forms UNLESS the NHI and/or First Name and Last Name of a Person are entered. 
The only way you can find a record that you have not started or submitted any forms for is to specify the Person’s NHI and/or their First Name and Last Name.
Unless you have specified the NHI and/or First and Last Names, all search results, irrespective of the search criteria selected, will include only the records you have previously submitted data for.
There are two pages of search criteria, both are independent from each other - any search criteria entered on one page will not be considered if the other page is visible when clicking on <Search>. 
Any search criteria selected will appear in red. 
Quick Search:
[image: ]
Advanced Search:
[image: ]
A S (Assessor Section) Completion search is based on the date on which the Assessor Section was completed. If the Assessor Section requires approval, the completion date would be the date on which the review was completed.
[bookmark: _Toc1041783]Displaying the Person Details
If a Person Record appears in the search results, the record can be opened by:
· Double clicking on the Person Record
· Clicking on the Person Record and clicking on the <View Details> button which will appear
[image: ]



[bookmark: _Toc1041784]The Person Record
A Person Record consists of:
· The Person Details (demographics)
· Assessor Section(s)
· Previous Records (shown only if any are present)
· Inventory
· Notes
· Attachments
· History
[bookmark: _Toc1041785]Adding a New Person Record
A new Person Record is added into the Portal by clicking on the <New Person> menu option at the top of the screen:
[image: ]
Before you can add a new person into the Portal you have to first search to see if they already have a record present.
[bookmark: _Toc1041786]Searching for a Person
Select <New Person> from the Dashboard and you will see that you have the option to search for a client by name[footnoteRef:1] or by NHI: [1:  If you do not see this search criteria you will not have access to the Ministry’s Master NHI Register. Contact helpdesk@enigma.co.nz for advice] 

[image: ]
The red asterisk (*) indicates a mandatory field; you must always include your client’s last name in the search. You can then add as much or as little information as you choose. If too many names are found, you will be asked to narrow the search criteria further.
When specifying the age range, this must be within a 10-year span.
If there is already a record in the Tool for your client you will see a message advising you:
[image: ]
Click <Ok, open this person’s record> and you will be taken to their record.
If there is no record in the Tool for your client you will see the results of the search from the Ministry’s Master NHI Register. The search results will give you all possible results with a score, indicating how close a match to the search criteria the person sits:
[image: ]
If a client has multiple names, this is shown by the blue ‘i’ indicator. Clicking on the ‘i’ brings up the list of names for the client so you can make sure you have the correct name:
[image: ]
You can continue to search by NHI if you know the NHI for your client.
To open a client from the list, click the row you want to select and then click <Select Patient> from the header row above:
[image: ]
This will open the client’s record and automatically complete the data in the form where it exists.
[bookmark: _Toc1041787]Recording Discrepancies
When the enrolment form opens, you will see a message at the top in red:
[image: ]
As the message states, if you know from talking with your client that any of these details are incorrect, it is your responsibility to report this through your normal channels. Within the Portal, the pre-populated data will always update from the Master NHI; if you have not recorded a discrepancy, the next time anyone opens this client record, the previous data from the Master NHI will overwrite what you have entered.
To prevent this from happening, you need to log the discrepancy within the Portal, described below.
Click the <click here> link shown in the above image to record the discrepancy:
[image: ]
Important – completing this form will NOT update the data in the Master NHI Register. As above, you are still required to report the data discrepancy through your normal channels. Logging the discrepancy will stop your updates from being overwritten each time you open the client record.
Once the data has been updated in the Master NHI Register the Portal will recognise that new information is present.
[bookmark: _Toc1041788]Automatic Checking of Details
When you open a client record, the Portal will perform a behind-the-scenes check against the Master NHI to ensure the correct NHI is being used.
For client records created in the Portal before 20th September 2017, if the primary NHI (the NHI that should be used) was not known, the next time the record is opened, the Master NHI will automatically find the primary NHI for that client and update it and a prompt will appear for you to acknowledge.
In the example below, the Client record was stored as ZAT2518 but the primary NHI is ZAT2496. You can see that the NHI has been updated automatically:
[image: ]
If the Portal recognises that there is more up-to-date information stored for the client than is in the Portal form, you will see a message:
[image: ]
Click on either of the <View / update…> buttons to see what new data is available.
[image: ]
Clicking <View / update demographic details…> will show you the following form:
[image: ]
All items in yellow are different from the data stored on the form. You can choose to update it, ignore it for now or always ignore it.
A similar process is present for address details:
[image: ]
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[bookmark: _Toc1041789]The Person Details Form
The form is split into a number of sections. Any question which has a red asterisk (*) beside it is mandatory and must be completed before the form can be submitted. If some of the data is not available the form can be saved with partial data for completion later.
A large number of the questions have drop-down lists which the answer is selected from; this is indicated by an arrow at the side of the question:
[image: ]
Some of the questions with a larger number of options to choose from will allow you to start typing the option you want, and once at least three characters have been entered, a search will trigger which will display all options on the list matching the letters you have entered. The list will get shorter until you find the option you are looking for. These questions are:
· Name Suffix
· Ethnic Group
· Iwi
· Language Spoken
· Primary Disability and/or Diagnosis
Entering Addresses
If you work for an organisation which has a Ministry recognised Organisation Identifier, you will have the option to search for an address:
[image: ]
Some hints on how to find addresses can be found by clicking on the question mark icon.
Start typing the address and after you have entered at least 5 characters, the system will start providing you with address options to choose from. The more details you enter, the more the system will restrict the results presented:
[image: ]
Click on the correct address and the address will automatically update the address fields:
[image: ]
Note that all address fields apart from Address Line 2 are greyed out and cannot be edited. Additional comments can be entered into Address Line 2 if required, eg ‘access at the back’. 
If you cannot find the address you are looking for, click <Manually Enter Address>. This will clear the address fields and allow you to enter them in manually.
Note: When an address is found using the search method, a number of hidden address fields are also populated which are used for reporting, therefore it is important to try to find the address using the search option first, before resorting to the manual entry method.
Adding Multiple Options
There are three parts of the form where you can add multiple entries:
· Secondary Disability
· Address
· Communication Method
It is mandatory to add at least one of each of these sections of data, however additional data can be added by clicking on the <Add Another …> buttons:
[image: ]
The added items can be removed again if required by clicking the <Remove> button which will appear as soon as <Add Another …> has been clicked:
[image: ]
Once all of the details have been entered into the form, add the Person Record by clicking <Submit>, at the bottom of the form. You will then be given the option to remain with this Person Record, or to return to the Dashboard. The Person Record details can be updated at any time.
[bookmark: _Toc1041790]The Assessor Section
Once the person has been added into the Portal you have access to the Assessor Sections area of the Tool. This is where you complete the details on the type of equipment or service that you are requesting for your client.
[image: ]
[image: ]
Click <Add EMS Assessor Section> to add a new EMS Assessor Section. This is the top section of the form:
[image: ]
The EMS Section Type will include all services which you have the credentials to deliver and will default if only one section type is available. You cannot complete an EMS Assessor Section for a Section Type that is outside of your area of accreditation. If your accreditation covers more than one Section Type, all applicable options will be available for selection and there will be no default selection. If you are in training for a specific area, please refer to the section headed EMS Assessors in Training.
You can create only one Assessor Section for your solution based on accreditation area.
The Reason for EMS Assessor Section will always default to ‘New EMS Assessor Section’ but there are other options available if needed: 
· Change In Need – the Person’s needs have changed since the original Assessor Section was completed
· Data Entry Error Fix – you made a mistake when entering the Assessor Section and you need to redo it
· Additional Equipment or Modification – since entering the Assessor Section, you have realised that the Person needs more services, related to the original Assessor Section
The Assessor Section form covers:
· The type of request ie your area of accreditation
· Eligibility
· Access Criteria
· Essential Disability Related Need
· Proposed solution
· Rationale supporting your choice of solution
The ‘Type of Service’ will be answered automatically depending on the Section Type chosen above; it cannot be changed manually and will be one of three possible service types:
· Equipment
· Housing Modifications
· Vehicle Modifications
The type of service determines the questions that appear in the next part of the form and allows you to enter the rationale behind your choice of solution.
If you have consulted with an EMS Advisor and received an Outcome Summary supporting the solution you do not have to complete the remaining rationale questions:
[image: ]
If you answer ‘No’ to having confirmed receipt of an Outcome Summary supporting the solution after consultation with an EMS Advisor, you are presented with the rationale questions. 
From this point in the form the rationale changes depending on the type of service you are delivering. For Equipment, if Band 1 List equipment is suitable you will not see the question regarding Band 2 List equipment. You will only see the Band 2 question if Band 1 List does not have suitable equipment and similarly you will only see the Band 3 question if Band 2 List does not have suitable equipment.
[image: ]
[image: ]
When you have answered all the applicable mandatory questions click <Submit >. You will be presented with a summary of the answers you entered with the option to confirm the answers, or to cancel and return to the form where you can change any of your answers. 
Once submitted you will be advised: “Request able to be considered for Funding (subject to all requirements having been met).”
[image: ]
The links to the EMS Providers to create your service request will be presented as shown above.
If you have requested a solution for a service that you are not credentialled for, before the links to the EMS Providers are displayed you will be asked to enter details of a credentialled Assessor to review and approve your application. See [EMS Assessors in Training]. Once the review has been completed, the Assessor Section will then be deemed to be complete and you will be able to submit your application.
[bookmark: _Toc1041791]For Assessors in the Enable NZ Region:
Although the Assessor Section will be complete within the Portal, before you can successfully complete a Service Request within Enable NZ you are required to attach a pdf version of the Assessor Section, showing the rationale for the solution. To do this, click the <Show Summary> button at the bottom of the submitted form. This will display the summary of the Assessor Section. Using the pdf link at the top of the summary, export the summary as a pdf and save the document to your computer.
[image: ]
After you click the link through to Enable NZ as part of this process you will be asked to upload the pdf that you have just saved.
[bookmark: _Toc1041792]For Assessors in the accessable Region:
Within the accessable region, clicking on the link will take you directly into accessable’s system; the relevant details including the rationale will be passed through in the Service Request automatically. 
If you want to keep a copy of the completed Assessor Section for your files click the <Show Summary> button at the bottom of the submitted form. This will display the summary of the Assessor Section. Using the pdf link at the top of the summary, export the summary as a pdf and save the document to your computer.
[bookmark: _Ref377655965]

[bookmark: _Toc1041793]EMS Assessors in Training
EMS Assessors that are in training for an Area of Accreditation, are able to complete Assessor Sections for this area, however these require review by a suitably accredited Assessor.
If you are in training, when you complete the Assessor Section, you will be presented with a list of all EMS Section Types that you are already credentialed in, followed by any EMS Section Types that you are in training for, appended with (Provisional):
[image: ]
Any area in which you are fully credentialed, will be available without the Provisional option.
Select the applicable EMS Section Type and complete the Assessor Section as described earlier in this guide. When the form has been submitted you will be required to specify the Assessor Code of either your Supervisor or another suitably credentialed EMS Assessor who can review this Assessor Section.
[image: ]
Enter their Assessor Code and tab out of the field to trigger a search. The name of the EMS Assessor will appear so that you can confirm you have entered the correct Assessor Code. Click <Request Approval>. Once the Assessor Section has been reviewed, you will receive an automated email advising you of the outcome. Complete the process in the normal way.
[bookmark: _Toc1041794]Authorising Supervisors/EMS Assessors
If you are responsible for the supervision of an EMS Assessor in training, you will be required to review and either approve or reject the Assessor Section(s) that they have entered. The Assessor Section will be entered by the EMS Assessor in the normal way, but before it can be submitted to the EMS Provider, you will receive an email asking you to review and approve the Assessor Section.
Log into the Portal (a link will be provided in an email that will be sent to you), and open the Assessor Section that you are to review:
[image: ]
Review the complete record and then respond as appropriate, by selecting one of the two options available. Click <Submit Review>. This will send an automated email to the originating EMS Assessor so that they can complete the process.
[bookmark: _Ref404009171]

[bookmark: _Toc1041795]Saving as a PDF
If you need to save your Assessor Section as a pdf, here are the steps to take:
1. Open the Assessor Section Summary
2. At the top of the Assessor Section Summary, look for the Print and PDF options:
[image: ]
3. Click PDF. A pdf view of the Assessor Section will be presented. Hover your mouse towards the bottom of the screen and you should see the options to print or save the pdf. Click the save option and save it to your computer

[image: ]
[bookmark: _Toc1041796]Previous Records
Any records created prior to the removal of the Impact on Life Questionnaire and workflow in February 2019 will be visible through the ‘Previous Records’ tab. If there are no previous records for your client there will be no ‘Previous Records’ button displayed.
[image: ]
Clicking on the ‘+’ symbol expands the display to show the associated Assessor Sections. The Impact on Life questionnaire and the Assessor Section summaries can be opened by selecting <view>.
[image: ]
Links to the EMS Providers are not present when viewing records via Previous Records.


[bookmark: _Toc1041797]Inventory
Data covering equipment and services that have been provided are fed into the Portal on a quarterly basis once received from the EMS Providers. Before visiting your Client it is recommended that you take a look at the Person Record to see whether any or what equipment and services have been provided for this Person. 
The inventory tab will automatically appear on the Person Record (next to the Person Details tab or the Previous Records tab if present):
[image: ]
Select the Inventory tab to view the Inventory List. Each item that has been provided for that Person will appear on the list, with a tick box automatically selected (left hand-side), indicating that the item is in use. If you know that the Person is not using the inventory item, remove the tick from the box and the status will automatically update to “Not in use”. This will assist EMS Assessors and Providers to be kept up to date with Inventory utilisation. 
[image: ]
[bookmark: _Toc1041798]Resources
The Resources area stores useful reference information and is opened by selecting <Resources> from the menu options:
[image: ]
[bookmark: _Toc1041799]Support
For help using the Portal contact your Supervisor or Manager in the first instance and if they cannot help, contact helpdesk@enigma.co.nz
[image: ]

Equipment and Modification Services Portal – Getting Started – V2.0 Feb 2019	Page 21

image2.png
©Predict

e

AINISTRY OF
HEALTH

Equipment and Modification Services

(EMS) Portal

Privacy Reminder:Inappropriate Access of CientInformation
ou sre anly auinonsed fo acoess personsl heaithnformation hatyou nesd
o know for ine purposes offulling your duties and job responsiites.

e

Remember Me Forgotten your Passwerd?

—

M Assessors ar raminded to maintain ther contact detals via SV Asssssor Onine.

For all uppor issues, plesse contactyour Superizoror Manager.
For belp logging n, plesse slick here.





image3.png




image4.png
" Options~ | [ Dashboard | [ $NewPerson | || Resourses | (g Reporis~ | €@ Contact

Dashboard

4 To search for a record that is not on your dashboard by default, either the NHI andlor the first and last names must be present.

Quick Search || Advanced Search

NHI First Name

Person Status Custom Filters

| [EMS Assessor To-Do List

[ sesnn € Clear Al

Nl Person Name
4567 CLIENT,DEMO
2766 DEMO,DEMO

44 page| alor1| b I

Last Name Date of Birth
]
EMS Assessor Records Per Page
~ ~ 10 ~
DateofBith  Age  Status WS Assessors Updated ~ | Comments
1e03ses 23 Pending Test Assessorl Test Assessor2Test.. 18/01/2019  Test Assessor2: Pending Approval
o4muisE2 3 Pending Test Assessor 18012019 Pending Assessor Section

Displaying 1-20f2

Prnt Top 100




image5.png
Dashboard

Quick Search || Advanced Search |

NHI First Name Last Name Date of Birth
]
Person Status Custom Filters EMS Assessor Records Per Page
v [EMS Assessor To-Do List v v 20 v
J)search €3 Clear All





image6.png
Quick Search || Advanced Search |

NHI First Name Last Name Date of Birth

Records Per Page

Person Status Custom Filters EMS Assessor
v 20 v

J)search €3 Clear All





image7.png
Quick Search | Advanced Search |

AS Completion From Area of Accreditation
[ g [ i
AS Completion To Type of Service Requested

[ g [ x

Dscarcn @ clear 1





image8.png
[] View Details

NHI

__5101
__6510
__5103
__6511

Person Name
DEMO, TWO
SMITH, DOT
DEMO, FOUR
MOUSE, MICKEY

Page 1 of1

Date of Birth
031031962
16/09/1968
0512/1958
11/09/1957

Age
51
45
55
56

Status
Pending
Pending
Pending
Pending

EMS Assessors

Test EMS Assessor
Test EMS Assessor
Test EMS Assessor
Test EMS Assessor

Updated ~
1311112013
1311112013
1311112013
1311112013

Comments

Enrolment Pending

Test EMS Assessor: Pending Section A
Test EMS Assessor: Pending Section B

Pending Assessor Section

Displaying 1-4 0f 4




image9.png
" Options~ | [F] Dashboard | [4New Person | ([]Resources | [gifiReporis~ | @ Contact

Dashboard

4 To search for a record that is not on yOw dashboard by default, either the NHI andlor the first and last names must be present.
Quick Search || Advanced Search

NHI First Name Last Name Date of Birth
=
Person Status Custom Filters EMS Assessor Records Per Page
| EMS Assessor To-Do List i i 10 i
Dsearcn @iear st
NHI Person Name. Date of Birth Age. Status EMS Assessors. Updated ~  Comments.
s cuetoeMo tamisss 2 penang Test Assessort Tt Assessor2 Test. 1GDU0IS  Test Assessora:Rending Appraial

| 44 page[ Aort b W@ Dipiaying 11011

Prnt Top 100




image10.png
I Optons~ | [] Dashooara | % NewPerson

New Person

[LIResources | [ Reports~

@ contact

@ This search uses the Ministry's Master NHI Register.

Search

First Name

Street Name

Person

NHI Number *

Last Name *

eg ABC1234

‘Search Person

Fing

Middle Name

—

Gender

Date of Birth

J

Min Age

Max Age




image11.png
New Person

@ This search uses the Ministry's Master NHI Register.

Search
First Name Last Name * Middle Name Gender Date of Birth Min Age Max Age
™ []
Street Name
Search Person
Person
NHI Number* 9. ABC1234 =
ZAT2496 o i ) Thisperson aleady exis nthe EMS sysm.
This person already exists in the EMS system.
|| Ok, open this personsresora | | Close |
Click here to open this person's record





image12.png
Search Result: Person List

When you see the applicable Person, click the row and click on Select Patient icon to use it. You will then be taken to the Person Record where you can
complete the enrolment.

NHiNumber  LostName | FistName  MiddeName  DateofSith  Gender Address Match Score
@ HaDs3 st Gece 1enNSTT ek 100 Heads Road Wanganui s
HAcses2  TesT TeTe s ek a0 7
@ Hacsas  TEST PATIENT 1nnees ek G s
HACOMs  TesTeaBY GG s ek s 7
HABtes  TesT Lewoe 13061580 Make 7789 HIQ ST NEW PLYMOUTH 7
@ Hassses  TESTTEST  TesT e ek 100 Heads Road Wanganui s
Gzvieo  Test TomMy WS ek 78 WILLIS STREET 7
Gzvaes  Test ReLoCATE ononsTs ek 100 Heads Road Wanganui 7
GzvassT  Test ReLoCATE ononsTs ek 100 Heads Road Wanganui 7
Gzvase2  TesT TESTCHENN 1188 Make WeaRaE 7
Gzvoss  TesT RAJ ouoIeTS  Make 20 Timandra Street New Pymouth 7
ezve2  Test RAJ o01sTs  Make 20 Timandra Street New Pymouth 7




image13.png
fent's record

Last Name Middie Name Name Sufx Is Preferred





image14.png
Search Result: Person List

When you see the applicable Person, click the row and click on Select Patient icon to use it. You will then be taken to the Person Record where you can
complete the enrolment.

] kst Patent
NHINumber | LastName | FrsthName | MddeName | DateofBith | Gender | Address Mateh core

@ wos et Ceee s e 100 escs Ross Wangarua B
racses2  TEST Tere Tonsss e 0 s

@ racess  TesT paTIENT s e oHo s
Hacos  TeSTBY GG s e s s

HaBie2s  TEST LEmoE 13061880 Male 7788 HIQ ST NEW PLYMOUTH 75





image15.png
Person

NHI Number * &g ABC1234
GYZ4562 Fina

I you notice any issues with the content of Name, Demographics or Ethnicities retumed from the Master NHI database, you are required to take
steps to log It and to correct erroneous information. If you notice an Issue, please click here to record the discrepancy.

Name
Name Prefix Given Name *

~| TEST
Preferred Name Surname * Name Suffix

TEST TWO Not Stated





image16.png
Master NHI - log an issue X
Log a discrepancy with the data returned

The MoH request that Health Providers who are aware of Master
NHI information requining updates undertake certain  actions
‘whenever discrepancies are noted.

To help, please:
1. Log it. (Using this system)

2. Comect it. (Using your primary Patient Administration System
and/or by alerting your appointed data quality manager).

Log
Briefly outline the required update / issue (intended to remind you
of what you noticed):

Your description:

Further information:

‘The data captured here will not correct the Master record, but may
be used in quality improvement efforts and will help the
programme managers better understand potential data_quality
sstes. Thank you for your help and time taken to log this issue.

[Log these detas | [_Ciseinis|





image17.png
Record Management

MOUSE, GIZMO (ZAT2518)

Person Detais || Provos Recods || ivertany || eies | Aadimerts | o |

| Demooraphics | impct o e Sy | Asesor s |

NHI Number * e.g. ABC1234

zAT2436
Name
Name Prefix Given [
‘The NHI for this Person [ZAT2518] is not the Primary NHI
M | lcizu| [2aT246].
Preferred Name. sum:
[ oox |
MO )
Demographics.
Date of Birth * Gender *

14/07/1947 [ Male ~





image18.png
Updated demographic data for this Person is available from.
the Master NHI database.

To view 3 summary of the dats, sslect the applicable
<View/Update> button(s).

[ ok |




image19.png
MOUSE, GIZMO (ZAT2518)

[ person etais | prevas e || inentny | ot | Aachmrts | son |

[ Demoprapies | inpacton e sy | Fosmsr i |

NHI Number * e.g. ABC1234

AT2496

r NHI database:

Name
Name Prefix Given Name *

Mr ~| GizMo |

Preferred Name Surname * Name Suffix

[ | Mouse | INot Stated ~





image20.png
(| Demographics
Date of Birth:

B —

(= thnicities

| Upcste | | ignorenow | | Aays gnore




image21.png
Address

‘Search for an address - this auto-fils details (User Guide)

[Type at least 5 characters to search

| | Manualy Enter sgdress

Address Line 1*

Address Line 2

[17 corintnian Drive

| Awany

Suburb city*

State or Province

Postal code

|Aibany | lauckiana

| los32

Country *

Area Unit Name

[New Zealand |

|Aibany

Address Type *

Home





image22.png
MoH Summary Data

To REMOVE one or more address from this Person record, unsslect each address for removal and click <Update>.
Current Address Details

Address Line 1 AddressLine2  Suburb

ciy State or Province | Postalcode | Country
17 Corinthian Drive. Awany

Awany Auckland

‘Area Unit Name
os22 NewZesland  Abany

To ADD one or more address to this Person record, select each required address by ticking the cormesponding row(s) and click <Update>.

New Address Details

Address Line 1 AddressLine2 | Suburb

ciy State or Province | Postalcode | Country ‘Area UritName

=

Update. lgnore now_| | Always ignore
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Gender *
Male
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Address

Search for an address - this allows you to auto-fill the details (7]
Type at least 5 characters to search... Manually Enter Address

Address Type *

Add Another Address
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Address

Search for an address - this allows you to auto-fill the details (7]
17 Corinthian

17 Corinthian Drive, Albany, Auckland 0632
17A Corinthian Drive, Albany, Auckland 0632
17B Corinthian Drive, Albany, Auckland 0632
17C Corinthian Drive, Albany, Auckland 0632
| 17D Corinthian Drive, Albany, Auckland 0632

Manually Enter Address
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Address

Search for an address - this allows you to auto-fill the details

®

17 Corinthian Drive, Albany, Auckland 0632

Address Line 1~
17 Corinthian Drive

Suburb City*
|Albany |Auckland
Country *

New Zealand

Address Type *

Manually Enter Address

Address Line 2
Albany

State or Province

Area Unit Name
Albany

Postal code
08632
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Address

Address Type *
Home v

Address Line 1~
Retirement Village

Address Line 2

17 Corinthian Drive
Suburb City *

Albany Auckland
Country *
New Zealand N

State or Province Postal code
0832

Add Another Address
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Address

Address Type *
Home

Address Line 1~
Retirement Village
Suburb

Albany

Country *
New Zealand

Address Type *

Address Line 1~

Suburb

Country *
New Zealand

Add Another Address

City
Auckland

Address Line 2
17 Corinthian Drive
State or Province

Address Line 2

State or Province

Postal code
0832

Postal code

Remove
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Record Management

DEMO, DEMO (__2764)

| erson et | nertory | ot | Atocments | iy |

NHI Number* eg. ABC1234

2764

Name
Name Prefix Given Name *

[ ~| [pEmo ]

Preferred Name Sumame - Name Suffix

[ | bEmo | INot stated
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Record Management

DEMO, DEMO (__2764)
Person Detais || nvetor || Notes || Atiachments | oy |

Demographics || Assessor Sections.

EMS Assessor Sections

o Acd EMS Assgssor Section 2 Edit EMS Assessor Seston[[Show Summary

i Date Star Date Completed  EMS Assessor  Reason EMS Section Type status Outcome
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EMS Assessor Section

Date Started * EMS Assessor *
131022019 [Testing Assessor
Eligibility *

) DSS eligible

() LTS-CHC eligible (confirmed by NASC)

[} Access Criteria - Person meets Ministry of Health access criteria as
outlined in the Ministry of Health Equipment and Modification Services manual *

EMS Section Type * Reason for EMS Assessor Section?*
Personal Care & Household Management | New EMS Assessor Section ~
Essential ity Related Need (as per the Access Critexa in the Manuals):

Please describe your clients functional abiliies loss, and essenti (5) identified for this request.*

Who have you communicated with *
) NASC

) EMS Advisor

Community Agency

Specialist Assessment Services
() Other

Ministry of Education
) Housing Advisor

Behaviour Support Provider
Peer Review

) No-one

Proposed Solution *

Type of service *
[Equipment
‘Confirm consitation with an EMS Advisor has been completed for the item(s) you are requesting and you have received an Outcome Summary from
the EMS Advice supporting the solution - you can go straight to Service Request and you do not need to complete any further questions. *

O Yes O No
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Type of service *
[Equipment

Confirm consultation with an EMS Advisor has been completed for the item(s) you are requesting and you have received an Outcome Summary from the
EMS Advice - you can go straight to Service Request and you do ot need to complete any further questions. *

@® Yes O No
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Confirm consultation with an EMS Advisor has been completed for the item(s) you are requesting and you have received an Outcome Summary from
the EMS Advice supporting the solution - you can go straight to Service Request and you do not need to complete any further questions. *

Yes ® No

Ifno Advice Request has been completed with an EMS Advisor please complete the questions below. Each section needs to be completed before
the Retionale form can be submitted.

Equipment

Rationale: Please describe how the equipment (and any accessories) will meet the essential needs identified above. *

Rationale: Please explain the implications of the proposed solutions not being provided (e.g. any risks, changes to funded or non-funded care). *

Alternatives considered
Does any Band 1 list equipment meet the essential need? *
Yes O No

Non-fist equipment (should only be considered when a Band list equipment item does not meet the client's disability related need) *

Sustainabilty: Please advise how long your client will be able to benefit from the equipment solution. *

Al relevant documentation should be attached to your Service Request. An EMS Provider may contact you to discuss this Service Request.

Suomit
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Alternatives considered
Does any Band 1 list equipment meet the essential need?
Yes ® No

Reason*
Demo

Does any Band 2 list equipment meet the essential need?
® Yes O No

Non-list equipment (should only be considered when a Band list equipment item does not meet the client's disability related need)

Sustainability: Please advise how long your client will be able to benefit from the equipment solution. *
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@ Request able to be considered for Funding (subject to all requirements having been met).
Click below to complete your sevice request

If your EMS Provider is accessable:accessable Website
If your EMS Provider is Enable New Zealand:Enable NZ Website

‘These links will continue to be available under the summary view.

Ciose. ‘Show Summary
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EMS Assessor Section Summary

EMS Assessor Section
Client name: TEST, ANOTHER

NHI 2267

Primary Disability and/or Diagnosis: Cerebral palsy (disorder)

Date Started: 14/02/2019

EMS Assessor Testing Assessor

Eligibility

LTS-CHC eligible (confirmed by NASC)

EMS Section Type: Personal Care & Household Management
Reason for EMS Assessor Section?. New EMS Assessor Section

Essential Disability Related Need (as per the Access Criteria in the Manuals);
Please describe your client's functional abiliies loss, and essential need(s) identified for this request
test

Who have you communicated with
EMS Advisor
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EMS Assessor Section

Date Started * EMS Assessor®
601 frest Assessort
EMS Section Type*

‘Communication Assistve Technology Level 1
Communication Assistive Technology Level 2 (Provisional)





image38.png
@ Request able to be considered for Funding (subject to allrequirements having been met). *

Supervisor Approval
Please specify the EMS Assessor Code of your Supervisor to review this EMS Assessor Section.

Supervisor Assessor Code * Supenvisor Assessor Name *

Request Approvel
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Supervisor Approval

Please specily the EMS Assessor Code of your Supervisor 1o feview this EMS Assessor Section.

‘Supervisor Assessor Code ‘Supervisor Assessor Name *
flest_assessor Testing Assessor

This following section is to be completed by the specified EMS Assessor or any other suitably credentialed EMS Assessor.

Please review this EMS Assessor section and select the appropriate option *

I have reviewed and approve this EMS Assessor Section

I have reviewed but am unable to approve this Assessor Section.

Reviewer Assessor Code * Reviewer Assessor Name *
flest_assessor Testing Assessor

‘Submit Review.
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Record Management

MOUSE, MICKEY (__6511)
Person Details || Previous Records Hilnvenmryiuiuot&si"7Anachm5m57H7Hslcry7‘

[C] EMS Assessor Date
@ 1371 Test EMS Assessor 08/11/2013 view
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Record Management

MOUSE, MICKEY (___6511)

' person DeauI;H Previous Records Hilnvelmyiuimsi"7Anzchmem57H7Hismry7‘

El

[C]
1371

EMS Assessor Sections
DATE COMPLETED

13/11/2013

UPDATED
131172013

EMS Assessor
Test EMS Assessor

EMS ASSESSOR  REASON
TestEMS Assessor  New

SECTION TYPE
Complex

Date
08/11/2013

STATUS

view

OUTCOME
Funding available

view
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NEW, TESTER (__1556)

e i || oventagy | et | et | sy |

Inventory List

Please untick items that are not in use.

Tnventory List

Transaction Date  Service Request No | Requested By Quaniity tem Description

status
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Person Detais | Inventory | otes || Attachments || History |

Inventory List

Please untick items that are not in use.

Inventory List
Transaction Date | Service RequestNo Requested By Quan... _lem Description Status
[ 29m52014 Mo304290 -1 'BATH BOARD COSBY 243 Notinuse
20052014 Mo304290 -1 HAND SHOWER KIT FELTONMIX
[ 29052014 M0304290 ——— 1

GRAB RAIL 251 900MM S/S 32MM. MNotinuse
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I options ~ | [] Dashboard | [ ¥New Person | [ Resources

Resources

IO suPPORTING DOCUMENTS

B impact on Life Questionnaire - Adult

) impact on Life Questionnaire - Child or Young Person
) impact on Life Questionnaire - Chinese Simplified

) impact on Life Questionnaire - Chinese Traditional
) impact on Life Questionnaire - Cook Island Maori

B impact on Life Questionnaire - Maori

B impact on Life Questionnaire - Samoan

) impact on Life Questionnaire - Tongan
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