
Developmental Evaluation Report Summary 
For community residential services – sensory, intellectual and physical disability

	Name of provider:
	ConneXu

	No of houses visited and locations - suburb and town only:
	1
	Te Awamutu, Waikato

	Date visit/s completed:
	9-10 October 2017

	Name of Developmental Evaluation Agency:
	Standards and Monitoring Services


General Overview:

	Te Awamutu Residential Trust was rebranded in June 2015 and now operates as ConneXu. It has embedded the guiding principles of Enabling Good Lives (EGL) into its Trust Deed and intends to facilitate whole of life supports for adults with an intellectual disability in a range of different circumstances and in a variety of ways (www.ConneXu.nz).
Materials such as Home Agreements are being adapted to meet each person’s communication needs. Copies sighted were in written, plain language and visual formats. The Good Lives group meets fortnightly to focus on developing ConneXu’s procedures and associated forms into alternative communication styles, other than written, so people can choose a version that best meets their needs.

Two of the men living in the home have lived together for some time; a third man had recently moved in and was still settling into his new home.

The families/whānau connected with ConneXu will have access to a computer based portal. With agreement of the person receiving support, a username and password to the portal will be given to family/whānau. This will allow access to current information including:

•
daily notes by staff

•
accident/incident reports

•
personal inventories

•
financial transactions.
Two areas identified for service development are to evaluate options so community activities occur as planned and for further discussion with the staff to identify where they need more information and skill development to best support the men.




Quality of Life Domains – evaluative comment on how well the service is contributing to people achieving the quality of life they seek.

	1 – Identity:  ConneXu contracts a local service provider to assist in facilitating and capturing a vision of a person’s future. The plans viewed included sections titled Now, First Steps, Goals to Achieve by (date) and The Future. We sighted both written and visual formats of Home Agreements. The most recent agreements for the men living in the home are written and had been signed by the person. The information is clear and in line with the Service Specification. The men have a home based day programme; support is provided by ConneXu staff. Friendships are supported and encouraged, as is regular contact with families. 
2 – Autonomy: It was good to learn of the efforts and commitment of ConneXu to ensure information is presented to the people it supports in a way that best meets the individual’s needs. There is an emphasis on the men being as independent as possible and the home was described to the Evaluation Team as a transition home to a more independent lifestyle. The staff expressed their satisfaction in the number of training options presented to them and a hope for more person specific training. Informed consent is reviewed annually, alongside the Home Agreement.  
3 – Affiliation: The interests of the men are varied. The Community Connector outlined activities linked to these interests that have been presented to the men including learning to drive, Progress to Health, further education and work experience at businesses in Te Awamutu. 
4 – Safeguards: Risk assessments are complete and supported with detailed Care and Support Plans.
Fire drills are practised every three months. ConneXu contracts a fire protection specialist, who also presents staff training modules. Staff attendance was sighted on the records viewed. Incident reporting occurs in line with the service policy. Copies of report summaries were sighted; they include what happened prior to the incident, a description of the incident, what happened immediately after and what action was taken.
5 – Rights: The men have received information regarding making a complaint or raising concerns. The men know the Community Facilitators who have supported them for some time and indicated the key staff and/or the Acting Service Manager would be their initial point of contact. As with other paperwork used by ConneXu, plain language and/or visual options are available to meet individual needs. The service provides training for all the people it supports and the staff annually on Rights and Making Complaints.
6 – Health and Wellness: The people are safeguarded from infection and ill health with regular visits to doctors and dentists. All the men receive an annual health check which includes a comprehensive review referring to an easy to use document which the person and their family/whanau/key community facilitator complete prior to the visit with the doctor. 


Outline of requirements and recommendations (not including those relevant to support for specific individuals)

	Requirements:
Recommendations:

Evaluate the options so community activities occur as planned.


Discussion with the staff to identify where they need more information and skill development to best support the men.
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