
Developmental Evaluation Report Summary 
At midpoint of certification cycle for community residential services – sensory, intellectual and physical disability

	Name of provider:
	IDEA Services

	No of houses visited and locations - suburb and town only:
	3
	Blenheim

	Date visit/s completed:
	27 June 2017

	Name of Developmental Evaluation Agency:
	Standards and Monitoring Services


General Overview:

	This woman is supported by a dedicated team of people who provide her with a very rich and meaningful life. She has lived in this house (operated by IDEA Services Blenheim) for many years and it is very much her home. The staff are all long-term with the newest staff member having been on the team for 2 years. This cohesive team of four predominantly work at this house only. 

This woman is well known and supported by this team who are able to maintain her safety and dignity while providing a full and busy life whereby she participates fully in life in the community, is well known and has many friends. 

This woman’s father is actively involved with personal planning and support plans and visits the house often.


Quality of Life Domains – evaluative comment on how well the service is contributing to people achieving the quality of life they seek.

	1 – Identity: The Evaluation Team viewed this woman’s personal plan which is realistic and meaningful to her, and focuses on personal interests while trying to improve skill development. Each goal was broken down into achievable steps and reviewed every three months. Daily records and conversations with the staff and family were able to highlight that these things are happening and progress is being made.  

This woman has lived in this house for many years and both she and her family seem very happy with her living situation, the service, the people who support her and the life she has. 

The service ensures the right people are supporting this woman. The current staff have been in place for between 10 and 15 years. As this woman does not adapt to changes of staff or life patterns very well and the challenging nature of her disability and the need for security and familiarity mean finding (retaining) and introducing new staff is a long-term strategy. The most current staff member has been in the role (and orienting) for 2 years and the client is now comfortable with her.

This woman prefers to live alone and have social interactions mostly outside of the home. Too many people in her own home can cause her anxiety, she does not like more than one staff member in the house at one time and likes the hand-over to be done quickly or outside. The staff respect and accommodate her preferences on this. The staff commented that improvements are happening in this area and she coped remarkably well with three strangers (of The Evaluation Team) in her home for at least an hour, after that time she indicated that it was time for us to leave. 

Although there is a timetabled programme available (which is mostly to ensure awareness of activities and options available for this woman), her day is chosen by her. 

This woman has many friends and is well known in the community where she is greeted by name. Although social situations can be challenging for her, she is able to enjoy regular social occasions with others. She has one friend in particular (who experiences similar social challenges) whom she meets regularly for lunch at her home or at his. 

The family indicated they were very happy with the service being provided, and said they were kept well informed and encouraged to be involved as much as desired.

This woman seemed to be very happy with her personal life situation, she is able to participate in many interests and activities that she enjoys and make decisions for herself that are respected.

2 – Autonomy:  This woman’s daily routines and timetables are described as ‘loose’ and are based entirely around her own preferences and choices. Although there are some timetabled events in place, these also have flexibility and the staff adapt support to her preferences on the day. For example, if she wants to go swimming she will indicate this by fetching her togs and towel and is able to let the staff know if she doesn't want to do something.

The files we read, the interactions we observed and the conversations we had with the staff show a very good understanding of this woman. These files have many clearly written (and illustrated) records about what she likes and doesn't like, what and who is important to her, how she communicates and how best to help her to do things successfully. 

The house is in a typical suburb where this woman is well known by her neighbours and others in the community. The grounds around the house are large and spacious allowing plenty of space to enjoy outdoor activities such as gardening, picnics and the cat who lives there too.  There are two bedrooms (plus a small third room), a central kitchen/dining room and separate lounge. The house is well set up for this woman to move around freely and comfortably, even the staff office/bedroom is accessible to her. 

The service attempts to ensure that this woman’s everyday life is as close as possible to norms and patterns valued by the general community. This is achieved through accessing the community as much as possible on a daily basis, meeting and visiting with friends, attending community events, and religious and cultural activities of her choosing.

3 – Affiliation: This woman has a very full life where she is an active member of her community. She is supported to participate in activities that ensure interaction with others as much as possible. Although she does not like having too many people (or more than one staff member) in her house at one time, it seems she loves being in busy, noisy places outside her home such as the library, cafes, school fairs, garages sales, concerts, shopping and using public transport.

This woman has some long-term friends she meets with on a weekly basis, one of whom she shares visits to each other’s homes with and she often visits with two men who share a house together. She helps to deliver meals on wheels regularly where she sometimes interacts with the people or chooses to stay in the car. It seems these gatherings are important to her as are routines and familiarity, having said that, she seems to also enjoy busy places and impulsive events at times.
4 – Safeguards: The service actively seeks and provides opportunities for regular and continued involvement in community events for this woman, fostering learning opportunities, new experiences and natural connections.

This woman’s family are very important to her, these relationships are encouraged and developed as much as possible. Her family are made welcome to visit the home and share her life. She is a valued member of the church and attends this regularly with her family. 

There is a restrain in place to keep this person in her seat in the car to ensure her safety and that of the staff. The woman requires full supervision at all times, both at and outside the home.

5 – Rights: This woman is treated with genuine respect by the service and the people supporting her and by the community in general. There is simple and clear information in her files describing how she likes to be treated and supported. For example, one form is “You can help me to communicate”:

Family said they were comfortable with making a complaint and said the service was responsive to any concerns.
6 – Health and Wellness: This woman’s health is well monitored and maintained with clear guideline for exercise, menus and health issues to watch for. It seems she keeps good health and likes to be active through walking and swimming regularly. She had surgery on one ear earlier in the year to identify and fix discharges and infections. It seems the recovery from this and trying to manage pain had a significant impact on her well-being and behaviour for 3 months and was very unpleasant for her and everyone else. Further surgery is planned later in the year to improve her hearing; however, there seems to be some confusion about why this operation is to happen as the staff said they did not think her hearing is defective. We recommend the service clarifies the reason for further surgery before this is carried out.

The woman in this house experiences security and continuity in the home she lives in, the things she does and the people in her life.


Progress on meeting the most recent certification audit requirements – summary of findings

	There were no corrective actions noted.



Outline of requirements and recommendations (not including those relevant to support for specific individuals)

	Requirements:
None.
Recommendations:

The service clarifies the reason for further ear surgery before this is carried out.
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