
 

    

    

   

  

       

       

     
     

        
      

   

          
       

       
         

  

       
       

 

         

    

     

    

        
                

         
             

             
    

                
                   

       

In Conf dence 

Off ce of the M n ster for D sab l ty Issues 

Cha r, Cab net Soc al Wellbe ng Comm ttee 

DISABILI Y AC ION PLAN 2019-2023 

Proposal 

1. Th s paper seeks Cab net agreement to: 

1.1. the D sab l ty Act on Plan 2019-2023 (the Act on Plan)1 

1.2. publ sh a publ c-fac ng document of the Act on Plan 

1.3. agenc es subm tt ng s x-monthly status reports to the Off ce for D sab l ty 
Issues (ODI) on progress w th  mplementat on of the r work programmes 

1.4. the M n ster al Leadersh p Group on D sab l ty Issues prov d ng the formal 
mechan sm for  nclud ng new work programmes or act ons  n the Act on Plan 
and remov ng completed work programmes or act ons. 

2. The Act on Plan  s a package of developmental change work programmes wh ch w ll 
progress the e ght outcomes  n the rev sed New Zealand D sab l ty Strategy 2016-
2026 (D sab l ty Strategy): educat on, employment and econom c secur ty, health and 
wellbe ng, r ghts protect on and just ce, access b l ty, att tudes, cho ce and control, 
and leadersh p. 

3. The D sabled People’s Organ sat ons Coal t on (DPO Coal t on)2 and agenc es have 
worked  n partnersh p to  dent fy the work programmes for progress ng the D sab l ty 
Strategy. 

4. The work programmes  ncluded  n the Act on Plan are drawn from: 

4.1.  ncomplete act ons from the D sab l ty Act on Plan 2014-2018 

4.2. the s x key  ssues ra sed by the Independent Mon tor ng Mechan sm (IMM)3 

4.3. work programmes focused on d sab l ty  ssues planned or underway  n var ous 
agenc es 

1 The A ton Plan is ata hed as Appendix 1. 
2 The DPO Coaliton is a group of seven natonal representatve organisatons of disabled people (Asso iaton of Blind 
Citzens New Zealand, Balan e Aotearoa, Deaf Aotearoa New Zealand, Disabled Persons Assembly NZ, Kāpo Māori 
Aotearoa, People First New Zealand Ngā Tāngata Tuatahi, and Mus ular Dystrophy New Zealand) that  olle tvely a ts to 
provide leadership in engagement with government agen ies and independent monitoring of implementaton of the 
CRPD and the Disability Strategy. 
3 The IMM promotes, prote ts and monitors implementaton of the Conventon on the Rights of Persons with 
Disabilites (CRPD) in line with Art le 33 of the CRPD. The three IMM partners in lude the DPO Coaliton, the Human 
Rights Commission and the Of e of the Ombudsman. 
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4.4. publ c consultat on feedback on the development of the Act on Plan 

4.5. pr or t es for act on ra sed  n reg onal meet ngs w th the M n ster for D sab l ty 
Issues across New Zealand  n 2018. 

5. Once the Act on Plan has been approved by Cab net, a publ c-fac ng document w ll 
be prepared deta l ng the content of the Act on Plan. 

6. Var ous mechan sms are  n place or w ll be put  n place to mon tor progress  n 
 mplementat on of the Act on Plan: 

6.1. subm ss on of s x-monthly status reports to the Off ce for D sab l ty Issues 
(ODI) 

6.2. b -annual meet ngs of the M n ster al Leadersh p Group on D sab l ty Issues 

6.3. b -annual meet ngs of the DPO Coal t on w th the M n ster for D sab l ty Issues 

6.4. DPO Coal t on’s opt on to request meet ngs w th agenc es,  f requ red 

6.5. M n ster for D sab l ty Issues’ annual report to Parl ament  n December of each 
year. 

Background 

7. One quarter of the New Zealand populat on were  dent f ed as hav ng a d sab l ty.4 

D sabled New Zealanders cont nue to exper ence cons stently lower levels of 
part c pat on  n our soc ety and poorer l fe-outcomes compared w th the r non-
d sabled peers. 

8. Māor  have h gher rates of d sab l ty than the general populat on. Twenty-s x percent 
of the Māor  populat on (176,000) are  dent f ed as d sabled compared w th a rate of 
24 percent among the total New Zealand populat on5. Among Māor  ch ldren (under 
the age of 15), the d sab l ty rate  s 15 percent, whereas the equ valent rate for non-
Māor  ch ldren  s 9 percent. 

9. The 2013 D sab l ty Survey est mated that 59 percent of adults aged 65 or over are 
d sabled. The number of d sabled people w ll  ncrease over the next 30 years, and 
they w ll also be l v ng longer. 

10. The D sab l ty Act on Plan 2019-2023  s the Government’s fourth plan focused on 
 mprov ng outcomes to make a pos t ve d fference  n the da ly l ves of d sabled 
people  n our soc ety. The dates for the three prev ous d sab l ty plans were: 2010-
2011, 2012-2014, and 2014-2018. 

11. The Government’s act on plans are underp nned by the soc al model of d sab l ty. 
Th s means that: “D sab l ty  s someth ng that happens when people w th 

4 Stats NZ Disability Survey 2013. Disability may in lude people with long-term  onditons, age-related needs, mental 
health  onditons, and intelle tual/learning, sensory and physi al impairments. The severity and duraton of 
impairments may vary with people. 
5 When the younger age profle of the Māori populaton is taken into a  ount, the Māori disability rate rises to 32 
per ent. 
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 mpa rments face barr ers  n soc ety;  t  s soc ety that d sables us, not our 
 mpa rments…”6 

 he disability context has changed since the previous Disability Action Plan 2014-
2018 

12. The Government’s broader focus on wellbe ng  s part cularly pert nent for d sabled 
New Zealanders, g ven the r cons stently poorer soc o-econom c outcomes 
compared to the r non-d sabled peers. For example, Stats NZ’s General Soc al 
Survey 2019 shows that over one-th rd of d sabled people (35.2 percent) g ve a low 
rat ng for overall l fe sat sfact on of 0-6, whereas the equ valent f gure for non-
d sabled people  s 17.5 percent7. 

13. The UN Convent on on the R ghts of Persons w th D sab l t es (CRPD)  s the most 
comprehens ve global  nstrument that outl nes the human r ghts of d sabled people. 
The rev sed D sab l ty Strategy, launched  n November 2016, represents New 
Zealand’s approach for the progress ve real sat on of the CRPD. There are e ght 
broad outcome doma ns for targeted act on  n the D sab l ty Strategy: educat on, 
employment and econom c secur ty, health and wellbe ng, r ghts protect on and 
just ce, access b l ty, att tudes, cho ce and control, and leadersh p. 

14. The Act on Plan w ll al gn closely w th the D sab l ty Strategy. Th s new Act on Plan 
w ll be the pr mary veh cle to progress government agenc es’ work programmes 
aga nst the D sab l ty Strategy’s e ght outcomes. These outcomes were  dent f ed 
through two rounds of publ c consultat on  n 2016. The Act on Plan w ll  nclude work 
programmes that fall w th n the respons b l ty of a s ngle government agency as well 
as those  nvolv ng cross-agency collaborat on. 

15. Cons stent w th the D sab l ty Strategy, the Act on Plan w ll promote the tw n track 
approach to the del very of serv ces, focused on: 

15.1. ensur ng ma nstream serv ces and supports are  nclus ve of, and access ble 
to, d sabled people 

15.2. ensur ng spec al sed serv ces and supports are prov ded to d sabled people, 
based on a level of need not met by the ma nstream. 

16. In l ne w th the D sab l ty Strategy, the Act on Plan w ll also promote a whole-of-l fe 
and long-term approach  n the development and  mplementat on of work 
programmes to make a mean ngful, long-last ng d fference  n the everyday l ves of 
d sabled people. 

17. I am conf dent that I have the support of the DPO Coal t on  n the way that the Act on 
Plan has been developed, and how  t  s go ng to be  mplemented and mon tored. 

 he Action Plan is a package of work programmes 

18. The Act on Plan cons sts of the follow ng work programmes as outl ned  n Tables 1 
and 2 below. 

6 New Zealand Disability Strategy 2016-2026 (p. 12). 
7 Based on a s ale where 0 is  ompletely dissatsfed and 10 is  ompletely satsfed. 
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 able 1: List of work programmes and responsible agencies 

Disability
Strategy
Outcomes 

Work Programmes Lead Agency 

Educat on 

Employment 
and 
Econom c 
Secur ty 

Health and 
Wellbe ng 

Educat on Work Programme 
 nclud ng, but not l m ted to: 

 Tomorrow’s Schools 
Rev ew 

 Early Learn ng 
Strateg c Plan 

 Curr culum, 
Progress and 
Ach evement 

 NCEA Rev ew 

 Rev ew of Vocat onal 
Educat on 

 Learn ng Support 
Act on Plan 

 Improve outcomes 
for d sabled learners 

 D sab l ty 
Employment Act on 
Plan 

 Employment of 
d sabled people  n 
Publ c Sector 

 Nat onal Informat on 
Hub and Reg onal 
Networks 

 Replacement of 
M n mum Wage 
Exempt on 

 Repeal and replace 
the Mental Health 
(Compulsory 
Assessment and 
Treatment) Act 1992 
w th leg slat on 
al gned to the CRPD 

 Improve access to 
qual ty healthcare 
and health outcomes 

M n stry of Educat on 

Tert ary Educat on Comm ss on 

M n stry of Soc al Development 

M n str es of Soc al 
Development/Bus ness, 
Innovat on and Employment 
(jo nt leads) 

M n stry of Health 
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Access b l ty 

R ghts 
Protect on 

for d sabled people 

 Explore the 
framework that 
protects the bod ly 
 ntegr ty of d sabled 
ch ldren and 
d sabled adults 
aga nst non-
therapeut c med cal 
procedures 

 Funded Fam ly Care 
pol cy change 

 Reduce the use of 
seclus on and 
restra nt 

 Play, Act ve 
Recreat on and 
Sport Act on Plan for 
D sab l ty 

 Better Later L fe – 
He Oranga 
Kaumātua 2019-
2034 

 Accelerate 
Access b l ty 
( nclud ng role of 
access b l ty 
leg slat on) 

 Access b l ty of 
Publ c Informat on 

 Improve access b l ty 
across the New 
Zealand hous ng 
system 

 New Zealand 
Transport Agency 
Act on Plan 

 M n stry of Transport 
Act on Plan 

 Age-fr endly 
Aotearoa/New 
Zealand 

 Improve just ce 
serv ces so that they 

M n stry of Health/Department of 
Correct ons (jo nt leads) 

Sport NZ 

Off ce for Sen ors 

M n stry of Soc al Development 

M n stry of Hous ng and Urban 
Development and Hous ng New 
Zealand Corporat on (jo nt leads) 

New Zealand Transport Agency 

M n stry of Transport 

Off ce for Sen ors 

M n stry of Just ce (lead agency), 
but all Just ce Sector agenc es 
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and Just ce are access ble and 
able to be 
understood by 
d sabled people 

have agreed to progress th s 
work programme: New Zealand 
Pol ce, Department of 
Correct ons, Oranga Tamar k , 
Ser ous Fraud Off ce, and Crown 
Law 

Cho ce and 
Control 

 System 
Transformat on 

 Develop ng gu dance 
on the effect ve use 
of Supported 
Dec s on-Mak ng 

M n stry of Health 

M n stry of Soc al Development 

Leadersh p Currently, only two agenc es have  dent f ed expl c t work 
programmes related to leadersh p, spec f cally the Off ce for 
D sab l ty Issues’ Nom nat ons Database and the New 
Zealand Transport Agency’s focus on  mprov ng 
understand ng and dec s on-mak ng w th the d sabled 
commun ty. However, w th n and across the work 
programmes leadersh p development w ll be progressed, 
part cularly as agenc es cont nue to engage w th d sabled 
people. 

Att tudes Currently, only one agency has  dent f ed an expl c t act on 
related to chang ng att tudes, spec f cally the New Zealand 
Transport Agency’s prov s on of d sab l ty awareness 
educat on for bus dr vers. However, w th n and across the 
programmes of work att tude change w ll be progressed. 
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 able 2: Cross-cutting issues supporting government agencies’ work programmes 

19. The Act on Plan  s not an act on plan  n the trad t onal sense of the word. Rather,  t  s 
a plan that captures comprehens ve work programmes cons stent w th the D sab l ty 
Strategy’s e ght outcomes10 . 

20. Var ous work programmes  n the Act on Plan can be al gned w th more than one of 
the D sab l ty Strategy’s outcomes, g ven that the outcomes are closely l nked. For 
example, the M n stry of Urban Development’s work programme to  ncent v se the 
prov s on of access ble rentals w ll also  ncrease cho ce and control for d sabled 
people. 

21. Both the DPO Coal t on and off c als agree that these work programmes, address ng 
s gn f cant  ssues for d sabled people, w ll contr bute to  mprov ng the r wellbe ng. 

22. These d sab l ty-focused work programmes are developmental change programmes 
 ntended to create a sh ft  n outcomes for d sabled people. They are not bus ness-as-
usual d sab l ty programmes. 

 he work programmes in the Action Plan will promote the twin track approach 

23. The tw n track approach underp ns the D sab l ty Strategy. Th s approach  s about 
mak ng ma nstream serv ces and supports  nclus ve of d sabled people, alongs de 
serv ces and supports that are spec f c to d sabled people. 

8 The primary purpose of the Washington Group of Disability Questons on Disability Statst s is to fo us on the 
 hallenge of defning disability and measuring disability in a way that is  ulturally neutral and reasonably standardised 
among the United Natons member states. The Washington Group has developed various surveys to  olle t disability 
data, in luding: Washington Group Short Set of Questons on Disability, Washington Group Extended Queston Set on 
Fun toning, and Washington Group/UNICEF Module on Child Fun toning. 
9 Refer to the list of me hanisms at the end of the paper. 
10 Refer to Appendix 1 for a diagrammat  representaton of the A ton Plan. 

Cross-cutting issue Work Programme 

Ensur ng data  s 
d saggregated by d sab l ty 

Ensur ng d sabled people 
are  nvolved  n dec s on-
mak ng that  mpacts on 
them 

 D sab l ty Data and 
Ev dence Work ng 
Group’s Work 
Programme 

 Promot on of the use 
of the Wash ngton 
Group sets of 
quest ons on d sab l ty 
 n government 
surveys8 

 Seek ng effect ve 
engagement w th 
d sabled people on 
the part of 
government agenc es 

Lead Agency 

Stats NZ and 
ODI (jo nt leads) 

Mechan sms  n 
place to mon tor 
progress  n 
 mplementat on 
of the Act on 
Plan9 
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24. For example, the M n stry of Educat on’s work programmes are focused on ensur ng 
all educat onal serv ces and supports are  nclus ve of, and access ble to, d sabled 
people wh ch complement the spec al sed educat onal serv ces and supports wh ch 
are the focus of the Learn ng Support Act on Plan. 

25. Some of the work programmes  n the Act on Plan have a broader focus than d sabled 
people (eg, Age-fr endly Aotearoa/New Zealand). These work programmes have 
been  ncluded as agenc es have  dent f ed them as a s gn f cant opportun ty to 
 mprove d sabled people’s wellbe ng. 

26. The Act on Plan  s the overs ght mechan sm to mon tor progress  n  mplementat on of 
the work programmes. 

27. The DPO Coal t on and agenc es have worked  n partnersh p to  dent fy the work 
programmes for progress ng the D sab l ty Strategy. Th s process has been 
cons stent w th Art cle 4.3 of the CRPD (wh ch enshr nes the obl gat on of States 
Part es to “closely consult w th and act vely  nvolve persons w th d sab l t es”  n the 
development and  mplementat on of pol c es and leg slat on). 

 he Action Plan will demonstrate a strong commitment to achieving outcomes for 
Māori and working in partnership with disabled people 

28. Demonstrat ng a comm tment to partnersh ps w th Māor  and Te T r t  w ll be cruc al 
to the success of the Act on Plan. Th s means that Māor  d sabled are engaged as 
programmes are developed, that the programmes of work reach and are relevant to 
Māor  d sabled, and that the programmes of work are ach ev ng good results for 
Māor  and the r whānau. 

29. An example of where we have had the opportun ty to better des gn serv ces  n 
partnersh p w th Māor  -  ntegrat ng the r needs  nto broader serv ce des gn,  s the 
transformat on of the D sab l ty Support System also named ‘Mana Wha kaha’ wh ch 
 s be ng led by the M n stry of Health. 

30. As the Mana Wha kaha prototype  s del vered, government agenc es, commun ty 
groups, fam ly and whānau have all worked  n partnersh p to g ve effect to the 
Enabl ng Good L ves (EGL) pr nc ples wh lst f nd ng synerg es w th a Whānau Ora 
approach. The strong synerg es between Whānau Ora and EGL have a mutual 
emphas s on bu ld ng whānau capac ty, collect ve leadersh p, whānau plann ng, and 
ka tūhono (connectors). 

Agencies are in the process of completing more comprehensive work programme 
plans for submission to ODI by mid-October 2019 

31. ODI has asked all agenc es to demonstrate how the r more comprehens ve work 
programmes w ll progress outcomes for Māor . In add t on, ODI has asked all 
agenc es  n the r deta led plann ng to  dent fy how the r work programmes w ll 
 mprove equ ty of l fe-outcomes for Māor , Pac f c peoples, ch ldren and youth, older 
people, women, and people w th h gh support needs. 

72vh7ewzmz 2019-10-07 10:04:40 

8 



       
          

    

          
    

            
         

          
  

          
         

          
          

             
   

       

         

    

   

    

       

      
   

            
  

        
           

          

    

          

    
              

                
    

                
            

32. Agenc es  n the process of complet ng the r more comprehens ve work programme 
plans w ll be requ red to engage d rectly w th d sabled people through the r own 
networks and/or through the DPO Coal t on. 

 wo cross-cutting issues will be expected to underpin all government agencies’ work 
programmes in the Action Plan11 

33. The f rst  ssue  s the d saggregat on of data by d sab l ty  n the development and 
 mplementat on of agenc es’ work programmes. Th s w ll be cruc al to  nform robust 
pol cy formulat on and well-planned and effect ve serv ce del very, lead ng to pos t ve 
outcomes for d sabled people. 

34. The second  ssue  s ensur ng d sabled people are  nvolved  n dec s ons made by 
agenc es affect ng them. Th s  s cons stent w th General Comment No. 7  ssued by 
the UN Comm ttee on the R ghts of Persons w th D sab l t es  n October 201812. The 
new legal gu dance  ssued by the Comm ttee as General Comment No. 7 upholds 
the r ghts of all d sabled people to part c pate  n and be  nvolved  n all  ssues 
 mpact ng on them13. 

 he work programmes are drawn from various sources 

35. The work programmes  ncluded  n the Act on Plan are drawn from: 

35.1.  ncomplete act ons from the D sab l ty Act on Plan 2014-2018 

35.2. the s x key  ssues ra sed by the IMM 

35.3. work programmes focused on d sab l ty  ssues planned or underway  n var ous 
agenc es 

35.4. publ c consultat on feedback on the development of the Act on Plan 

35.5. pr or t es for act on ra sed  n reg onal meet ngs w th the M n ster for D sab l ty 
Issues across New Zealand  n 2018. 

Incomp ete actions in the Disabi ity Action P an 2014-2018 wi   be carried forward in the 
new Action P an 

36. Incomplete act ons  n the D sab l ty Act on Plan 2014-2018 w ll e ther cont nue as 
stand-alone act ons  n the new Act on Plan or be  ncorporated  nto the Act on Plan’s 
work programmes. For example, the follow ng are  ntegrated  nto the new Act on 
Plan: 

36.1.  dent fy ng better alternat ves to the M n mum Wage Exempt on 

36.2. develop ng a shared understand ng of supported dec s on-mak ng 

11 See Table 2 above. 
12 General Comment No. 7 also  larifes States Partes’ obligatons to ensure the part ipaton of disabled people, 
through their representatve organisatons, in the implementaton and monitoring of the CRPD in line with art les 4 (3) 
and 33 (3). 
13 Two me hanisms already in pla e to fa ilitate efe tve engagement with disabled people are: reportng to the 
Minister for Disability Issues on the Lead Toolkit and the A  essibility Charter work. 
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36.3. understand ng the  mpact of d sab l ty on hous ng needs and  nfluenc ng the 
soc al hous ng reform programme 

36.4. work ng on  ncorporat ng the EGL pr nc ples and the approaches and 
pr nc ples of Whānau Ora, wh ch have already been  dent f ed as hav ng 
strong synerg es, so that tāngata wha kaha and the r whānau have greater 
cho ce and control over the r l ves and supports. 

Some of the government agencies’ current work programmes a ign with the IMM’s six key 
issues 

37. The IMM cons ders the most press ng  ssues for d sabled New Zealanders to be14: 

37.1. Educat on: “Our educat on system  s not fully  nclus ve. 42% of d sabled young 
people aged 15-24 are not  n educat on, tra n ng or employment.”15 

37.2. Employment: “25% of d sabled persons are  n the labour force compared to 
75% of non-d sabled persons.” 

37.3. Seclus on and restra nt: “seclus on and restra nt are overused and not always 
used as a last resort as part of a su te of opt ons.” 

37.4. Access to  nformat on and commun cat on: “d sabled people st ll are not 
gett ng fundamental  nformat on commun cated  n access ble ways.” 

37.5. Hous ng: “there  s a lack of access ble hous ng  n New Zealand  n all hous ng 
sectors.” 

37.6. Data: “there are large gaps  n d saggregated d sab l ty data  n New Zealand.” 

The Government wants to continue with disabi ity-focused work programmes p anned or 
underway 

38. DPO Coal t on representat ves and off c als from var ous agenc es met to d scuss 
and conf rm the work programmes that would be progressed  n the Act on Plan. Pr or 
to th s conf rmat on meet ng, the DPO Coal t on and off c als had been meet ng 
regularly to cons der poss ble work programmes for  nclus on  n the new Act on Plan. 

39. I apprec ate how off c als have engaged w th the DPO Coal t on representat ves 
throughout the process of cons der ng work programmes for  nclus on  n the Act on 
Plan. Th s engagement on the part of off c als w th the DPO Coal t on has been 
re nforced at meet ngs of the M n ster al Leadersh p Group on D sab l ty Issues. 

40. I also acknowledge the work of my M n ster al colleagues  n support ng the work 
programmes be ng progressed to advance the r ghts of and opportun t es for 
d sabled New Zealanders to l ve the best qual ty of l fe they can and, thereby, 
 mprove the r overall sense of well-be ng. 

14 See the Submission from New Zealand’s Independent Monitoring Me hanism to Inform the Development of the List 
of Issues Prior to Reportng for New Zealand’s 2nd Periodi  Review under the Conventon on the Rights of Persons with 
Disabilites (November 2017). 
15 I a knowledge that learning is life long and that our edu aton system is broad in luding early  hildhood,  ompulsory 
s hooling and tertary. 

72vh7ewzmz 2019-10-07 10:04:40 

10 



     
       

       
  

             
          

  

          

           
       

       
      

             
           

      

 

 

 

 

   

          
    

       
          

       
     

  

  

       
        

            

41. Government agenc es reta n full respons b l ty for oversee ng the r respect ve work 
programmes under the Act on Plan. Work programmes such as those relat ng to 
access b l ty are rel ant on mult ple agenc es tak ng act on. Work programmes also 
have the r own t mel nes16. 

42. Cons stent w th Art cle 4.3 of the CRPD, the DPO Coal t on w ll have the opportun ty 
to mon tor progress and prov de feedback and adv ce on the  mplementat on of the 
work programmes. 

ODI undertook a pub ic consu tation on the deve opment of the Action P an 

43. ODI, work ng  n partnersh p w th the DPO Coal t on, held 25 face-to-face workshops 
across New Zealand from November 2018 to m d-March 2019. Approx mately 470 
people,  nclud ng representat ves of key organ sat ons  n the d sab l ty sector, fam ly 
and whānau, and d sabled people themselves, attended. 

44. Of the 25 workshops, there were a total of e ght populat on-based workshops. It was 
 mportant to ensure that d verse d sabled vo ces were g ven the opportun ty for  nput 
 nto the Act on Plan. The populat on-focused workshops  ncluded: 

44.1. two Māor -only hu  

44.2. two Pac f c peoples - only fono 

44.3. two youth-only 

44.4. one women-only 

44.5. one h gh and complex needs. 

45. Subm ss ons on suggested pr or t es for act on  n the Act on Plan were also prov ded 
v a an onl ne engagement tool. 

46. Workshop subm ss ons and onl ne subm ss ons resulted  n 864  deas/themes be ng 
recorded  n ODI’s consultat on database, al gned w th the e ght outcomes  n the 
D sab l ty Strategy. The  deas/themes wh ch rece ved the h ghest number of 
responses are pr or t sed  n the follow ng order: 

46.1. educat on 

46.2. access b l ty 

46.3. employment and econom c secur ty 

46.4. health and wellbe ng 

46.5. att tudes. 

47. The rema n ng D sab l ty Strategy outcomes rece v ng a h gh number of responses 
were: r ghts protect on and just ce, leadersh p, and cho ce and control. 

16 See Appendix 2 for how agen ies have represented their work programmes. 
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48. Most of the pr or t es for act on ra sed dur ng the publ c consultat on on the Act on 
Plan are  n l ne w th the work programmes comm tted to by government agenc es17 . 

49. The targeted publ c consultat on w th the populat on-focused groups brought up 
s m lar  ssues to those ra sed  n the general workshops. However, spec f c concerns 
were also ra sed such as: cultural competency, equ ty, flex b l ty of employment, 
d sabled women’s r ghts to sexual health and fert l ty serv ces, and upsk ll ng d sabled 
youth for leadersh p roles18. As noted earl er, as work programmes are developed, 
agenc es w ll be asked to g ve regard to these spec f c concerns of the populat on-
focused groups. 

Many priorities for action raised in regiona  meetings across New Zea and in 2018 are 
consistent with agencies’ work programmes 

50. Several hundred people  n total attended the reg onal meet ngs. The most frequent 
 ssues ra sed w th me  ncluded: 

50.1. school ng  ssues for d sabled people 

50.2. lack of access ble transport 

50.3. access ble and affordable hous ng 

50.4. employment 

50.5. d ff cult es assoc ated w th low  ncome and the costs of d sab l ty 

50.6. lack of resp te care opportun t es 

50.7. need to  mprove att tudes 

50.8. concerns about language use. 

 here are other work programmes in progress that are not currently integrated into 
the Action Plan 

51. The Act on Plan  s a l v ng document. Therefore, there  s flex b l ty to  ncorporate new 
work programmes and act ons. For example, yet to be  dent f ed act ons from the 
work programmes below could be  ncorporated  nto the Act on Plan, as well as work 
programmes that develop over the next four years. 

51.1. The Government’s Welfare Overhaul 

51.2. The work programmes of the Ch ld Wellbe ng Un t and the Ch ld Poverty Un t 
(Department of the Pr me M n ster and Cab net)19 

51.3. Youth-led I-Lead Sympos um 

17 More detail on the publi   onsultaton feedba k is provided in Appendix 3. 
18 More detail on the issues raised by the populaton-fo used groups is provided in Appendix 3. 
19 For example, the “greater needs”  ohort identfed in the re ently released Child and Youth Wellbeing Strategy will 
almost  ertainly in lude disabled  hildren and young people. 
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51.4. Development of the New Zealand Carers’ Strategy 

51.5. The Royal Comm ss on of Inqu ry  nto H stor cal Abuse  n State Care and  n 
the Care of Fa th-based Inst tut ons 

51.6. New Zealand Health and D sab l ty System Rev ew 

51.7. Creat ve Spaces (M n stry for Culture and Her tage) 

51.8. Further work  n Oranga Tamar k  and the M n stry of Health follow ng repeal of 
Sect ons 141 and 142 of the Oranga Tamar k  Act 1989. 

52. Act ons from the work programmes of the Ch ld Wellbe ng Un t, the Ch ld Poverty 
Un t, and Oranga Tamar k  and the M n stry of Health may be part cularly relevant for 
the wellbe ng of d sabled ch ldren and, thereby, for  nclus on  n the Act on Plan. New 
Zealand households w th d sabled ch ldren are s gn f cantly more l kely to exper ence 
 ncome poverty than all households. For example, the 2013 D sab l ty Survey data 
showed that 63 percent of New Zealand households w th d sabled ch ldren say they 
earn just enough or not enough money. 

53. Programmes of work or act ons  dent f ed dur ng the two-day youth-led I-Lead 
d sab l ty summ t  n September 2019 at Parl ament may also be  ntegrated  nto the 
Act on Plan20 . 

54. As new programmes of work or act ons are  dent f ed for  nclus on  n the Act on Plan, 
I propose that the M n ster al Leadersh p Group on D sab l ty Issues w ll prov de the 
mechan sm for formally  nclud ng those new programmes of work or act ons. The 
M n ster al Leadersh p Group w ll also be the mechan sm for formally remov ng 
completed work programmes or act ons. 

 here are various mechanisms in place to monitor progress in implementation of the 
Action Plan 

55. Agenc es w ll subm t s x-monthly status reports to ODI on progress  n  mplementat on 
of the r respect ve work programmes. Agenc es are be ng asked to report aga nst the 
components of the work programmes that they expect to ach eve for each s x-month 
per od. ODI w ll work w th agenc es and the DPO Coal t on to agree on the r ght level 
of report ng to g ve conf dence  n the progress be ng made, wh lst not creat ng any 
greater report ng compl ance than would be expected w th n agenc es. As was done 
for the D sab l ty Act on Plan 2014-2018, summar es of a sample of the status reports 
w ll be made publ cly ava lable on the ODI webs te. 

56. The M n ster al Leadersh p Group on D sab l ty Issues meets b -annually to mon tor 
progress  n  mplementat on of agenc es’ work programmes relat ng to the IMM’s s x 
key  ssues (educat on, employment, seclus on and restra nt, access to  nformat on 
and commun cat on, hous ng, and data). 

20 Sixty (60) disabled young people, aged 17-28 years, from diverse disability and  ommunity organisatons and  ultural 
ba kgrounds a ross New Zealand atended the two-day symposium on the 3 and 4 September at Parliament. 
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57. The DPO Coal t on w ll have the opportun ty to ra se any concerns about the 
 mplementat on of the Act on Plan and  ts work programmes  n the b -annual 
meet ngs held w th me. 

58. The DPO Coal t on has the opt on of request ng meet ngs w th the government 
agenc es respons ble for the work programmes  n the Act on Plan whenever 
 ssues/concerns ar se for them. 

59. The DPO Coal t on w ll also be ava lable to agenc es who may be seek ng adv ce on 
work programmes, when  ssues ar se. 

60. The DPO Coal t on and sen or off c als w ll take the opportun ty at least once a year 
to meet and  dent fy any cross-cutt ng  ssues that are emerg ng as the work 
programmes are  mplemented. 

61. Under sect on 8 of the New Zealand Publ c Health and D sab l ty Act 2000, the 
M n ster for D sab l ty Issues reports annually to Parl ament. The purpose of the 
annual report  s to comment on progress w th  mplement ng the D sab l ty Strategy’s 
e ght outcomes. G ven that the Act on Plan  s the pr mary veh cle for  mplement ng 
the D sab l ty Strategy outcomes, progress on the d sab l ty-focused work 
programmes w ll be recorded  n my report. 

In preparing the Cabinet paper, ODI invited comment from the DPO Coalition21 

62. The DPO Coal t on noted the follow ng: 

62.1. The DPO Coal t on has engaged w dely across government agenc es to 
ensure that the Act on Plan  nvolves an authent c, whole-of-government 
comm tment to the real sat on of d sab l ty r ghts  n Aotearoa New Zealand. 

62.2. The DPO Coal t on acknowledges agency off c als’ comm tment to  nformed 
dec s on-mak ng to meet the needs of d sabled people. 

62.3. It  s the expectat on of the DPO Coal t on that the new Act on Plan completes 
work from the prev ous D sab l ty Act on Plan 2014-2018,  nclud ng: 
 ncorporat on of the Whānau Ora approach w th n the transformat on of the 
d sab l ty support system, Trans t on  nto Employment, A Good Start  n L fe, 
Protect on of Bod ly Integr ty of D sabled Adults and Ch ldren, and Supported 
Dec s on-Mak ng22 . 

62.4. The DPO Coal t on recogn ses the s gn f cant progress be ng made on 
Access b l ty Leg slat on, and the IMM’s s x key  ssues. 

63. The DPO Coal t on recogn ses the s gn f cant progress be ng made on Mental Health 
follow ng the recommendat ons of He Ara Oranga. The work on seclus on and 
restra nt and the comm tment to repeal and replace the Mental Health Act  n full 
deserve spec al ment on. Th s  s l fe-chang ng for people exper enc ng mental health 
 ssues. The Coal t on notes that they have ra sed concerns w th the M n stry of Health 

21 See Appendix 4 for the DPO Coaliton’s  ommentary on the development of the A ton Plan. 
22 Refer to the Disability A ton Plan 2014-2018 on the ODI website. 
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to ensure that the pace of work allows for the cont nued engagement and 
 nvolvement of people w th l ved exper ence of mental health  ssues. 

64. There  s also concern that work started  n 2017 by the M n stry of Bus ness 
Innovat on and Employment  s not currently pr or t sed w th n the Act on Plan, 
spec f cally the need to resource the roll out of the “Bu ld ng for Everyone Gu de – 
Des gn ng for Access and Usab l ty”. 

65. The DPO Coal t on made a comm tment to cont nue work ng  n partnersh p w th the 
Government to del ver the Act on Plan. 

Consultation 

66. Key government agenc es that have been consulted on th s Cab net paper  nclude: 
Acc dent Compensat on Corporat on, Department of Correct ons, Department of 
Internal Affa rs, Department of the Pr me M n ster and Cab net ( nclud ng the M n stry 
of C v l Defence & Emergency Management, Ch ld Wellbe ng Un t and Ch ld Poverty 
Un t), Electoral Comm ss on, Hous ng New Zealand Corporat on, M n stry of Hous ng 
and Urban Development, M n stry for Women, Off ce for Sen ors, M n stry of 
Bus ness, Innovat on and Employment, M n stry for Culture and Her tage, Oranga 
Tamar k  – M n stry for Ch ldren, M n stry of Educat on, M n stry of Fore gn Affa rs and 
Trade, M n stry of Health, M n stry of Just ce, M n stry for Pac f c Peoples, M n stry of 
Soc al Development, M n stry of Transport, New Zealand Transport Agency, Pol ce, 
Stat st cs NZ, Sport NZ, Te Pun  Kok r  and The Treasury. 

Financial Implications 

67. The Act on Plan w ll be  mplemented w th n government agenc es’ basel nes. 
However, future opt ons result ng from some act ons may be dependent on new 
fund ng. 

Legislative Implications 

68. There are no leg slat ve  mpl cat ons ar s ng from th s paper. However, some work 
programmes progressed under the Act on Plan may have the r own leg slat ve 
 mpl cat ons (e.g. Repeal and Replace the Mental Health [Compulsory Assessment 
and Treatment] Act 1992). 

Impact Analysis 

69. There are no regulatory  mpl cat ons proposed  n th s paper. 

Human Rights 

70. The Act on Plan  s cons stent w th the New Zealand B ll of R ghts Act 1990 and the 
Human R ghts Act 1993. It seeks to enable d sabled New Zealanders to exerc se 
the r full r ghts of c t zensh p and remove any d scr m natory pract ces. 

Gender Implications 

71. D sabled women face gender d scr m nat on and are often more d sadvantaged than 
d sabled men  n s m lar c rcumstances. The 2013 D sab l ty Survey est mated that 24 
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percent of New Zealand women (545,000) have an  mpa rment. D sabled women (15 
years and older) generally have poorer soc o-econom c outcomes than d sabled men 
and non-d sabled women. For example, the D sab l ty Survey showed that over one-
th rd of d sabled women have no educat onal qual f cat on, less than a quarter are  n 
full-t me employment, and over 70 percent have a total  ncome of $30,000 or less. 
These f nd ngs are cons stent w th  nternat onal research23. 

72. D sabled women are also more l kely to exper ence  ntersect onal d scr m nat on, 
 nclud ng age, be ng Māor , and belong ng to ethn c, m grant, ra nbow or rural 
commun t es. The work programmes l sted  n th s paper a m to  mprove the wellbe ng 
of d sabled women. 

Disability Perspective 

73. Th s paper addresses spec f cally d sab l ty  ssues. The Act on Plan progresses New 
Zealand’s  mplementat on of the CRPD and the D sab l ty Strategy. The DPO 
Coal t on played a s gn f cant role  n the development of the Act on Plan and w ll 
cont nue to prov de overs ght of and mon tor the  mplementat on of the Act on Plan 
on behalf of d sabled people. 

Publicity 

74. I  ntend to proact vely release th s Cab net paper as soon as poss ble  n accordance 
w th proact ve release gu del nes. 

Recommendations 

75. I recommend that the Comm ttee: 

1. note that the Cab net Soc al Wellbe ng Comm ttee agreed that ODI undertake publ c 
consultat on on the D sab l ty Act on Plan 2019-2023 to seek  nput on what should 
be  ncluded  n the Act on Plan (SWC-18-MIN-0106) 

2. note that the Cab net Soc al Wellbe ng Comm ttee agreed that some of the publ c 
consultat on should target d verse populat on groups w th n the d sab l ty sector, 
 nclud ng but not l m ted to, young people, Māor , and Pac f c peoples (SWC-18-MIN-
0106) 

3. note that ODI undertook a publ c consultat on on the development of the D sab l ty 
Act on Plan 2019-2023 from November 2018 to m d-March 2019,  nclud ng: 

3.1. 25 face-to-face workshops across New Zealand 

3.2. e ght of the workshops were populat on-focused workshops,  nclud ng two 
Māor -only hu , two Pac f c peoples-only fono, two youth-only, one women-only, 
and one h gh and complex needs 

3.3. onl ne and ema l subm ss ons. 

4. note the pos t ve engagement process that took place between the DPO Coal t on 
and agency off c als dur ng the development of the Act on Plan 2019-2023 

23 Stats NZ Disability Survey 2013 
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5. agree to the D sab l ty Act on Plan 2019-2023 

6. agree to publ sh a publ c-fac ng document of the D sab l ty Act on Plan 2019-2023 

7. agree to agenc es subm tt ng s x-monthly status reports to ODI on how they are 
progress ng towards  mplement ng the r respect ve work programmes 

8. agree to the M n ster al Leadersh p Group on D sab l ty Issues prov d ng the formal 
mechan sm for: 

8.1.  nclud ng new programmes of work or act ons  n the Act on Plan 

8.2. remov ng completed work programmes or act ons. 

Author sed for lodgement 

Hon Carmel Sepulon  

M n ster for D sab l ty Issues 
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Appendix 1: Disability 

Action Plan 2019-2023 

• 

OVERSIGHT 

Disabled People's 

Organisations (DPO) 

Coalition 

r 

UNITED NATIONS CONVENTION ON THE RIGHTS OF PERSONS WITH DISABILITIES (CRPD) 

NEW ZEALAND DISABILITY STRATEGY 2016-2026 

DISABILITY ACTION PLAN 2019-2023 

ACCOUNTABILllY MECHANISMS 

GOVERNANCE REPORTING 

• Ministerial Leadership Group on • Six-monthly status reports 

Disability Issues (MLGD I) • DPO 2x yearly meeting with 

• Ongoing engagement with CEs Minister 

and senior officials • Annual Report 

CROSS-CUTTING ISSUES 

MONITORING 

• Independent 

Monitoring 

Mechanism ( IMM) 

] 
1. DISABILITY DATA 2. DISABLED PEOPLE'S INVOLVEMENT IN DECISION-MAKING 

• 

• 

Disability Data & Evidence Working Group 

Washington Group sets of questions on disability 
• Effective engagement with disabled 
people across agencies 

r OUTCOMES AND PROGRAM MES l 
1. EDUCATION 2. EMPLOYMENT 3. HEALTH 4. ACCESSIBILITY 

~ 

1r--------i1r--------rr--------7r-------i 
Ministry of Education's 
Education Work 
Programme, including but 
not limited to: 

• Early Learning 
Strategic Plan 

• Tomorrow's Schools 
Review 

• NCEA Review 

• Review of Vocational 
Education 

• Curriculum, Progress 
and Achievement 

• Learning Support 
Action Plan 

Tertiary Education 
Commission: 

• Im prove outcomes for 
disabled learners 

Ministry of Social Develop
ment: 

• 

• 

• 

Disability Employment 
Action Plan 

Employment of 
disabled people in 
public sector 

Nati on al Information 
Hub and Regional Net
works 

Ministry of Social Develop
ment/ Ministry of 
Business, Innovation and 
Employment: 

• Replacement of 
Minimum Wage 
Exemption 

Ministry of Health: 

• Repeal and replace the 
Mental Health (CAT) Act 
1992 

• Improve access to 
quality healthcare and 
health outcomes 

• Explore the framework 
that protects bodily 
integrity 

• Funded Family Care 

Ministry of Health/ Depart
ment of Corrections: 

• Reduce the use of 
seclusion and restraint 

Sport NZ: 

• Play, Active Recreation 
and Sport Action Plan 

Office for Seniors: 

• Better Later Life - He 
Oranga Kaum atua 2019-
2034 

Ministry of Social Develop
ment: 

• Accelerate Accessibility 
(including role of 
accessibility legisla
tion) 

• Accessibility of Public 
Information 

Ministry of Housing and 
Urban Development/ 
Housing New Zealand: 

• Im prove accessibility 
across the NZ housing 
system 

New Zealand Transport 
Agency: 

• NZTAAction Plan 

Ministry of Transport: 

• Ministry oflransport 
Action Plan 

Office for Seniors: 

• Age-friendly Aotearoa/ 
New Zealand 

-""------/ .,...\ _____ ----./ \___ / \._ / ___________ ..,. 
5. LEADERSHIP 6. CHOICE & CONTROL 7. RIGHTS 8. ATTITUDES - ,~--------,-r~----------,-r~--------i-

Office for Disability Issues: 

• Nominations Database 

NZTA: Improve understand
ing and decision-making 

Other programmes will 
have an impact on leader
ship 

Ministry of Health: 

• System transformation 

Ministry of Social Develop
ment: 

• Supported Decision
making 

Ministry of Justice/ Justice 
Sector agencies: 

• Im prove justice services 
so that they are 
accessible and able to 
be understood 

New Zealand Transport 
Authority: 

• Disability awareness 
education for bus 
drivers 

Other programmes will 
have an impact on attitudes 

/ 

-
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Appendix 2 – Advice from agencies on their work programmes included 
in the Action Plan and how they align with the Disability Strategy 
outcomes24 

Education 

Ministry of Education – Programme of Education Transformation 

1 Government has outl ned an extens ve and amb t ous programme of educat on 
transformat on to del ver a more equ table,  nclus ve and h gh-qual ty educat on system 
for the next 30 years. 

2 The v ews of d sabled people, d sabled students, the r fam l es and whānau have been 
act vely sought and  ntegrated  nto th s work and we w ll cont nue to emphas se th s 
partnersh p w th n d fferent parts of the work programme as each component 
progresses. 

3 To support the outcomes, the M n stry of Educat on w ll: 
 Ensure d sabled people are engaged  n all aspects of the current educat on reforms 

prov d ng a d sab l ty lens over pol cy development and  mplementat on and pract ce. 

 Develop and  mplement a formal mechan sm for d sabled people to prov de  nput and 
adv ce and to mon tor report ng on outcomes for d sabled ch ldren and young people, 
the r fam l es and whānau across the educat on sector. 

 Ensure that dec s ons about the educat on of d sabled ch ldren and young people are 
based on current data and ev dence that  s robust, transparent, coherent and 
 ntegrated across relevant agenc es. 

 Develop and  mplement resources and tra n ng for boards of trustees, pr nc pals and 
teachers, fam l es and whānau about the r ghts of d sabled ch ldren and young 
people to an  nclus ve educat on and how best to  dent fy and meet those r ghts 
w th n a framework of un versal des gn. 

 Ensure that resources draw on a Māor  world v ew and strengthen workforce 
conf dence and capac ty to meet the r ghts of d sabled Māor .25 

Tertiary Education Commission – Improve Outcomes for Disab ed Learners in Tertiary 
Education 

4 Th s TEC programme  s  ntended to support the TEC and tert ary organ sat ons to 
 mprove outcomes for d sabled learners. 

It  s des gned to f ll current gaps  n data and knowledge about d sabled learners’ 
presence and performance  n tert ary educat on, and sector act v t es to support these 
learners. It conta ns several act ons the TEC w ll take  n the short to med um term to 
 mprove sector focus on d sabled learners and the support tert ary organ sat ons 
prov de to them. 

24 It should be noted that the Of e for Disability Issues has only undertaken minor editng of the do umentaton 
provided by agen ies. 
25 
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6 The TEC  s seek ng more  nformat on about d sabled learners through the  ntroduct on 
of an equ ty report ng template;  ncreas ng our analys s of ava lable data (v a SDR and 
IDI); partner ng w th tert ary educat on organ sat ons (TEOs) to access the r  n-house 
data regard ng d sabled learners and  nvest gat ng the standard sat on of  nformat on 
collected by TEO’s about the r d sabled learners. 

7 Wh le we bu ld our knowledge, we are work ng to  dent fy and  mplement system 
 mprovements through  ntroduc ng mandatory d sab l ty act on plans for TEOs; 
undertak ng the development of a d sab l ty act on plan for the TEC; work ng w th the 
sector to refresh K a Ōr ete (The NZ Code of Pract ce for an Inclus ve Tert ary 
Educat on Env ronment for Students w th Impa rments); and support ng and promot ng 
nat onal and  nternat onal best pract ce  n the area of d sab l ty support. 

Employment and Economic Security 

Ministry of Socia  Deve opment – Disabi ity Emp oyment Action P an 

8 In 2019 the Labour Market M n sters Group agreed that a cross-government d sab l ty 
employment act on plan should be developed. Th s w ll be one of several act on plans 
for people who exper ence d sadvantage  n labour markets and w ll underp n the 
Government’s Employment Strategy. Th s plan w ll prov de a call to act on to all 
stakeholders as well as outl n ng amb t ous but pragmat c act ons that the government 
w ll  mplement. The development of the act ons w ll draw on the d sab l ty act on plan 
consultat on f nd ngs. The plan w ll a m to help all d sabled people who want a job to 
get a job and to bu ld momentum  n stat st cal trends towards clos ng the gap  n 
employment outcomes between d sabled people and non-d sabled people. 

Ministry of Socia  Deve opment – Increase Emp oyment in the Pub ic Sector 

9 It has been  dent f ed that the state sector should take a leadersh p role  n  ncreas ng 
the employment of d sabled people and thereby reduce the employment d spar ty. 

10 Act v t es to ach eve th s  nclude: 

 Targeted quarterly meet ng of Lead Toolk t Champ ons 

 Promot ng the development of Employer Networks 

 B  monthly newsletter 

 Work ng w th SSC on a common method of record ng d sab l ty  nformat on 

 Art cles  n key Newsletters such as D vers ty works; Bus.govt 

 Updat ng and develop ng new resources 

 Foster ng  nternsh p  n t at ves 

 Shar ng examples of best pract ce 

 Report ng to M nsters wh ch  s shared w th all agenc es and DPOs 

 Keep ng Papa Pounamu, the D&I sen or leaders forum  nformed on progress 
 nclud ng hold ng a CEs D sab l ty Master Class. 

Ministry of Socia  Deve opment – Nationa  Information Hub Supporting Regiona /Loca  
Emp oyee Networks 
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11 One of the quest ons ra sed by employers  s where I go for  nformat on. I want to 
employ d sabled people but I’m unsure what to say and do. 

12 To ass st employers, the follow ng act ons are proposed: 

 Development w th D sabled People’s Organ sat ons of common messages. Th s also 
 nvolved MBIE and HRC. 

 Work ng w th MBIE to rev se the current bus.govt.nz to modern se the  nformat on. 
The webs te  s to be supported by the r 0800 number. 

 Work w th the Chamber of Commerce and Bus ness NZ to support ex st ng networks 
and 

 Host an all of NZ Employer Network meet ng 

 Prov de MBIE w th regular art cles for  ts newsletter 

 Develop and share success stor es – not as heroes 

 Look at a mentor ng programme  n collaborat on w th Austral an Network on 
D sab l ty. 

New Zea and Transport Agency – Ensure the Emp oyment and Effective Support for 
Disab ed Peop e in the Pub ic Service 

13 The Transport Agency w ll  mplement the recently developed D vers ty and Inclus on 
Work Plan and w ll undertake an aud t of our  nternal pol c es and pract ces over the 
next s x months to ensure they are  nclus ve for employees w th d sab l t es. 

Ministries of Socia  Deve opment/Business, Innovation and Emp oyment (joint  ead) – An 
A ternative to Minimum Wage Exemption Permits 

14 A wage supplement model has been proposed as an alternat ve to replace the ex st ng 
M n mum Wage Exempt on perm ts. The proposal  ncludes government prov d ng a 
supplement to top-up wages pa d by bus nesses currently us ng MWEs. Th s would 
protect the job opportun t es that are currently supported by the MWE system, wh le 
ensur ng that those currently w th MWEs are able to earn at least the m n mum wage. 

15 We have recently completed consultat on on the work programme, and are  n the 
process of collat ng the results to lead  nto a further report-back to Cab net w th adv ce 
on how to proceed w th the work. 

Health and Wellbeing 

Department of Corrections – Intervention and Support Project and Imp ementation of the 
Six Core Strategies 

16 The Intervent on and Support Project (ISP) develops and  mplements  n t at ves to 
 mprove the management and care of people  n pr son who are vulnerable to self-harm 
and su c de. As part of th s, a new model of care w ll be p loted  n three pr sons. The 
model of care w ll create a more therapeut c phys cal env ronment, and develop mult -
d sc pl nary pract ce for prov d ng  nd v dual sed care. The Project w ll also progress 
 mprovements  n pr sons nat onw de. 
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Under the ISP, Implementat on of the S x Core Strateg es w ll be progressed. The ‘S x Core 
Strateg es’ are used  n the mental health sector to reduce seclus on and restra nt, but w ll 
be adapted for the Correct ons context. Act ons w ll be progressed under each of the s x 
strateg es. Th s w ll also support the dec s on to remove t e-down beds as an approved form 
of restra nt. Ministry of Hea th – Repea  and rep ace the Menta  Hea th (Compu sory 
Assessment and Treatment) Act 1992 with  egis ation a igned to the CRPD 

17 The Government has accepted  n full the recommendat on from the Independent 
Inqu ry  nto Mental Health and Add ct ons to repeal and replace the current Mental 
Health Act. The new leg slat on w ll be developed to ensure respect and protect on for 
 nd v dual and whānau human r ghts. 

18 To complete th s project the M n stry of Health w ll engage w th stakeholders to develop 
pol cy recommendat ons for Cab net approval to commence the leg slat ve process. 

Ministry of Hea th – Improve access to qua ity hea thcare outcomes for disab ed peop e 

19 The M n stry w ll work across the health and d sab l ty system,  nclud ng D str ct Health 
Boards to: 

  mprove access to qual ty healthcare,  nclud ng: 

o  mplement ng d sab l ty act ons  n nat onal health act on plans 

o support ng and mon tor ng DHB act on plans 

o explore opt ons to  mprove access to healthcare for d sabled people, w th a 
focus on people w th a learn ng/ ntellectual d sab l ty 

  mprove d sab l ty data and ev dence 

  mprove d sab l ty awareness and capab l ty of the health workforce. 

Ministry of Hea th – Exp ore the framework that protects the bodi y integrity of disab ed 
chi dren and disab ed adu ts against non-therapeutic medica  procedures 

20 Th s work programme w ll complete Act on 7B from the D sab l ty Act on Plan 2014-
2018 to “explore the framework that protects the bod ly  ntegr ty of d sabled ch ldren 
and d sabled adults aga nst non-therapeut c med cal procedures, w th an  n t al focus 
on non-therapeut c ster l sat on.” 

Ministry of Hea th – Funded Fami y Care po icy change 

21 In September 2018, the Government announced  ts  ntent on to change FFC. Targeted 
engagement and pol cy adv ce  nformed the Government’s agreement to make the 
follow ng key changes, wh ch were announced on 7 July 2019: 

 repeal of Part 4A of the New Zealand Publ c Health and D sab l ty Act 2000 

 el g b l ty for Funded Fam ly Care w ll change to allow: 

o spouses and partners to prov de FFC to people w th h gh or very h gh support 
needs 

o ch ldren and young people under the age of 18 w th h gh or very h gh needs to 
rece ve FFC from res dent parents or fam ly members (who are over 18) 

 remove the requ rement for an employment relat onsh p between a d sabled person 
and the r fam ly member under the M n stry of Health’s FFC pol cy 
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 ra se pay rates for funded fam ly carers under the M n stry of Health’s FFC pol cy, to 
be cons stent w th the rates rece ved by care and support workers. 

Ministry of Hea th – Reduce the use of sec usion and restraint in menta  hea th services 

22 The M n stry w ll: 

 Cons der the use of seclus on and restra nt pract ces  n the work programme to 
repeal and replace the Mental Health Act 

 Rev ew the current Restra nt M n m sat on and Safe Pract ce standard as part of the 
statutory rev ew of Health and D sab l ty Serv ces Standards due to be completed by 
December 2020 

 Develop a shared understand ng of what const tutes var ous forms of restra nt 
( nclud ng seclus on and segregat on) across d fferent sectors/sett ngs. Th s work w ll 
take a r ghts-based approach. 

Sport NZ – P ay, Active Recreation and Sport Action P an for Disabi ity 

23 In December 2018 Sport NZ publ shed a D sab l ty Act ve Recreat on and Sport 
Summary and Recommendat ons Report. Alongs de th s Report Sport NZ completed 
add t onal analys s of the Act ve NZ survey wh ch h ghl ghts part c pat on levels, 
mot vat ons and barr ers for d sabled people. 

24 Sport NZ are now work ng to develop a D sab l ty Play, Act ve Recreat on and Sport 
Act on Plan. Th s w ll  nclude resource and comm tments to act on from Sport NZ. The 
Play, Act ve Recreat on and Sport for D sab l ty Act on Plan w ll have three outcomes 
areas. The long-term outcome areas are be ng f nal sed through consultat on. They 
w ll be based around  ncreas ng part c pat on, access b l ty and leadersh p opportun t es 
and exper ences. These w ll  nclude  ntermed ate outcomes focus ng on: 

  ncreas ng conf dence to part c pate 

 prov d ng support for d sabled people 

 foster ng  nclus ve att tudes  n sport 

  mprov ng phys cal  nfrastructure and env ronments 

  mprov ng co-ord nat on, leadersh p and advocacy. 

25 Sport NZ are hop ng to publ sh the r Act on Plan alongs de the D sab l ty Act on Plan 
2019-2023 (date to be agreed). 

26 W th n the Play, Act ve Recreat on and Sport for D sab l ty Act on Plan Sport NZ w ll: 

 Recru t a D sab l ty Adv sor to lead the del very of the Act on Plan 

 Be an advocate for pol c es and programmes that support d sabled young people to 
be act vely engaged  n play, recreat on and sport 

 Share  ns ghts, data and case stud es; and 

 Ensure an  nclus ve approach w th n the r work and prov de support for the r partner 
organ sat ons 
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 Invest  n partnersh ps, funds and programmes that support young people w th a 
range of  mpa rments 

 Support the development and tra n ng of a sk lled and conf dent workforce that 
enables play, act ve recreat on and sport for young people w th a range of 
 mpa rments 

 Advocate for well-des gned,  nclus ve and f t for purpose fac l t es, access ble parks, 
playgrounds and open spaces. 

27 The Act on Plan w ll be supported by add t onal  nvestment from Sport NZ  n: 

 Nat onal D sab l ty Organ sat ons  nvolved  n sport, act ve recreat on and play; 

 A contestable fund ava lable to boost access to opportun t es for spec f c groups and 
to organ sat ons work ng w th d sabled young people; and 

 Programme fund ng from Sport NZ. 

Office for Seniors – Better Later Life – He Oranga Kaumātua 2019-2034 

28 The Off ce for Sen ors  s currently f nal s ng the ‘Better Later L fe – He Oranga 
Kaumātua 2019 to 2034’ strategy (BLL). BLL acknowledges the New Zealand D sab l ty 
Strategy 2016-2026 and looks at factors that l nk to  t. BLL w ll help progress the 
D sab l ty Strategy through two of  ts f ve key areas for act on – Improv ng access to 
health and soc al serv ces and mak ng env ronments access ble. 

Accessibility 

Ministry of Socia  Deve opment – Acce erate Progress Towards Accessibi ity 

29 The work programme relates to the Government’s comm tment to move towards a fully 
access ble Aotearoa/New Zealand. An oral report back deta l ng progress was g ven to 
Cab net  n June 2019 and work  s now underway look ng at potent al approaches to 
how access b l ty  ssues can be addressed. At present, th s  ncludes assess ng opt ons 
for the  ntroduct on of a jo nt approach between leg slat on and awareness campa gns, 
ensur ng that access b l ty standards are met and that the publ c  s aware of why they 
are  mportant. 

Ministry of Socia  Deve opment – Accessib e Pub ic Information 

30 Over the next f ve years, the publ c sector w ll  mplement a programme of work so 
access ble  nformat on becomes bus ness as usual. 

31 To ass st government agenc es  n ach ev ng th s outcome, the follow ng support  s 
be ng developed over the com ng year: 

 Monthly tra n ng sess ons 

 Spec al st  nformat on cl n cs 

 A v rtual network of access b l ty experts 

 A mechan sm for shar ng  nnovat ve pract ce 

 An Access b l ty Summ t 
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 Updat ng the Access b l ty gu de 

 Regular report ng to the M n ster on progress. 

New Zea and Transport Agency – Ensure Accessib e Pub ic Information is Avai ab e for 
Everyone 

32 The Transport Agency w ll carry out an access b l ty aud t m d-2019 and develop an 
act on plan for the next f ve years. We are a m ng for the end of September 2019 for 
the aud t to be completed. 

New Zea and Transport Agency – Improve Co  ection of Data 

33 The Transport Agency w ll undertake qual tat ve customer research to understand the 
barr ers people face to access ng soc al and econom c opportun t es and how the land 
transport system can enable or  nh b t des rable outcomes. 

New Zea and Transport Agency – Continuation of Work to Understand How Services, 
Current Po icies and New Po icy Deve opments are Progressing the Rights and 
Opportunities of Disab ed Peop e 

34 The Transport Agency w ll cont nue to work w th d sabled commun t es across all areas 
of our work to bu ld a greater understand ng of the d verse needs of the transport 
d sadvantaged;  dent ty transport gaps and understand wh ch  ntervent ons work best 
for wh ch groups. 

35 Includ ng: 

 rev ew Pedestr an Plann ng and Des gn Gu de; 

 develop publ c transport des gn gu del nes; 

 rev ew the Requ rements for Urban Buses (RUB) to ach eve h gher nat onally-
cons stent bus standards; and 

 prov s on of d sab l ty awareness educat on for bus dr vers. 

Ministry of Transport – Services for Peop e with Different Transport Needs 

36 The M n stry w ll undertake a strateg c assessment of prov s on of serv ces for people 
w th d fferent transport needs  n the 2020-2021 f nanc al year. Th s assessment w ll 
 nclude a rev ew of the Total Mob l ty Scheme. 

Ministry of Transport – The Accessib e Streets Regu atory Package 

37 The M n stry of Transport,  n collaborat on w th the Transport Agency,  s develop ng a 
regulatory package a med at  mprov ng the safety and access b l ty of our footpaths 
and cycle paths. 

Ministry of Housing and Urban Deve opment/Housing New Zea and Corporation – Improve 
Accessibi ity Across the New Zea and Housing System 

38 Act on 1: Hous ng New Zealand (HNZ)  s develop ng an access b l ty pol cy 

 HNZ are currently work ng to rev ew  ts access b l ty pol cy for propert es. They w ll 
cons der the current and future needs of the r customers as well as the commun t es 
they l ve  n. Th s  ncludes cons der ng a percentage target for new bu lds that w ll 
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meet un versal des gn standards and an approach for the retrof t of ex st ng 
propert es. 

 HNZ have a large proport on of houses earmarked for development or upgrade over 
the next 25 years. Th s  s the perfect opportun ty to create s gn f cant change  n the 
portfol o to better meet the needs of  ts customers as they change over t me. 

39 Act on 2: Cons der ways to  ncent v se the prov s on of access ble rentals 

 The M n stry of Hous ng and Urban Development (HUD) w ll cons der ways to 
 ncent v se the prov s on of access ble rentals: 

o HUD off c als have begun work w th the M n stry of Bus ness, Innovat on and 
Employment to  nclude more  nformat on on un versal des gn and hous ng 
mod f cat on fund ng sett ngs for the Tenancy Serv ces webs te and expect th s 
w ll be completed  n September 2019. Off c als also  ntend to explore ways to 
make  t eas er for d sabled people to f nd where ex st ng rentals are. 

o In the next s x to twelve months, HUD off c als w ll work w th the M n stry of 
Health and the Acc dent Compensat on Corporat on to ensure the fund ng 
mechan sm del vers hous ng mod f cat ons to approved households  n a t mely 
manner. 

o In early 2020, HUD w ll develop opt ons for  ncent v s ng landlords to mod fy the r 
propert es to meet the needs of d sabled people or use un versal des gn for new 
bu lds. 

40 Act on 3: Cons der how hous ng del vered through Kā nga Ora – Homes and 
Commun t es can support the needs of d sabled people 

 HUD  s comm tted to  ncreas ng access ble hous ng  n the long-term. The 
establ shment of Kā nga Ora – Homes and Commun t es prov des the opportun ty to 
 mplement a jo ned-up approach to del ver ng access ble hous ng. 

 HUD off c als w ll explore how hous ng del vered through Kā nga Ora – Homes and 
Commun t es can support the needs of d sabled people and develop adv ce on how 
th s can be  mplemented, as well as m lestones for progress ng th s work. 

 Th s may  nclude: 

o the development and  nclus on of a cohes ve set of standards or targets across 
the broader hous ng sphere,  nclud ng K w Bu ld and publ c hous ng 

o  ncorporat ng un versal des gn standards and access b l ty  nto large-scale 
developments, such as UNITEC. 

Office for Seniors – Age-friend y Aotearoa/New Zea and 

41 To ra se awareness of the chang ng age structure of the populat on and help prepare 
and support c t es, towns and commun t es to assess and plan for the needs of older 
people at the local level. A key focus  s to ensure the  nvolvement of older people  n all 
aspects of th s work. 

42 Our work w ll support the D sab l ty Strategy outcomes because the  nterests of our 
populat ons are closely al gned. 
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43 The age-fr endly approach  ncludes a strong focus on access b l ty,  nclud ng bu ld ngs, 
open-spaces, transport and commun cat on, so we are engaged w th the work on 
progress ng access b l ty. It also  ncludes a focus on soc al connect on and 
part c pat on, wh ch  s of cr t cal  nterest to d sabled people. 

44 The Off ce for Sen ors  s work ng closely w th the Off ce for D sab l ty Issues to ensure 
that we prov de co-ord nated and complementary adv ce on  ssues of mutual  nterest to 
d sabled and older people. 

Rights Protection and Justice 

Ministry of Justice ( ead agency), New Zea and Po ice, Department of Corrections, Orangi 
Tamariki, Serious Fraud Office, and Crown Law - Improve justice services so that they are 
accessib e and ab e to be understood by disab ed peop e through techno ogy, procedura  
accommodations, service design, staff capabi ity, accessib e information, and property 
improvements 

45 We recogn se that the journey through the just ce sector  s at t mes complex, stressful, 
and d ff cult to understand; th s  s compounded for people w th d sab l t es,  nclud ng 
those w th cogn t ve, v sual, hear ng, or speech  mpa rments. The Just ce Sector has 
the opportun ty and challenge of  mprov ng access to just ce for d sabled people, so 
that they are on an equal bas s w th others to fac l tate the r effect ve role as d rect and 
 nd rect part c pants  n all legal proceed ngs,  nclud ng at  nvest gat ve and other 
prel m nary stages. Th s  s  ntent onally al gned w th Art cle 13 of the Un ted Nat ons 
Convent on on the R ghts of Persons w th D sab l t es. 

46 The act on proposes to  mprove just ce serv ces, so they are access ble and able to be 
understood by d sabled people through: 

  echnology: Technology  s des gned and act vely promoted to ass st d sabled 
people w th the comprehens on of just ce serv ces and  nformat on. 

 Procedural accommodations: Where leg slat on allows, procedural 
accommodat ons ( nclud ng  nterpreters,  ntermed ar es, and commun cat on 
ass stants) are prov ded to ass st d sabled people w th the comprehens on of just ce 
serv ces. 

 Service Design: Just ce serv ces are des gned  n a hol st c manner to enable 
access b l ty for all users. 

 Staff capability: All staff should be prov ded w th tra n ng and gu dance on best 
pract ces for respond ng to the needs of d sabled peoples who access the r serv ces. 

 Accessible information: Informat on ava lable to the publ c  s presented  n a way 
wh ch  s access ble to d sabled people. 
Property improvements: Ensur ng our bu ld ngs/propert es cons der the des gn 
standards requ red for people w th d sab l t es. 

Choice and Control 

Ministry of Socia  Deve opment – Deve opment of a Shared Understanding of Supported 
Decision-Making 
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47 MSD plan to develop a Resource/s (formats to be agreed) to prov de a common 
understand ng of what supported dec s on mak ng means  n pract ce - for people w th 
dec s on-mak ng  mpa rment, the r fam l es, and the sector. 

48 The Resource w ll be developed us ng a co-des gn approach through a work ng group 
represent ng key stakeholder organ sat ons. The Resource w ll  nclude a def n t on of 
supported dec s on mak ng and checkl st on good pract ce. 

Ministry of Hea th – System Transformation 

49 In October 2018, a prototype began of a transformed d sab l ty support system  n the 
M dCentral D str ct Health Board reg on, named Mana Wha kaha. Develop ng and 
 mplement ng a transformed system creates a w de range of pol cy and operat onal 
 ssues to be addressed. A ‘try, learn and adjust’ approach  s be ng used to ref ne the 
prototype. 

50 The prototype  s be ng governed by a number of governance and leadersh p groups 
compr s ng ma nly of d sabled people, fam l es, whānau, Māor , Pac f c Peoples, 
support workers, prov ders, and un ons. 

51 Dec s ons on the f nal model and expans on beyond M dCentral w ll be sought from 
Cab net  n late 2020. 

Leadership 

New Zea and Transport Agency – Improve Understanding and Decision-Making with 
Disab ed Community 

52 The Transport Agency w ll establ sh a Work ng Group made up of representat ves from 
the DPOs, the Transport Agency and other relevant part es. 

Office for Disabi ity Issues – Expressions of Interest Nominations Database 

53 The Off ce for D sab l ty Issues  s progress ng  mplementat on of the D sab l ty 
Strategy’s leadersh p outcome. Th s  nvolves g v ng d sabled people, the r whānau and 
carers the opportun ty to be nom nated to represent the d sabled commun ty  n NGOs 
and on central and reg onal government agenc es’ boards, work ng groups and 
adv sory groups. 
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Appendix 3 - Summary of feedback from November 2018-March 2019 
public consultation on the Disability Action Plan 2019-2023 

Background to the public consultation 

54 A total of 864  deas were put forward on the New Zealand D sab l ty Act on Plan 2019-
2022 consultat on webs te through workshops, ema l, phone, and pr vate subm ss ons 
dur ng the consultat on per od of November 2018-March 2019. No v deo subm ss ons 
were uploaded. There were 25 consultat on workshops held throughout the country 
wh ch were attended by approx mately 470 people. The part c pants  ncluded d sabled 
people, serv ce prov ders and fam ly and whānau. The workshops also  ncluded 
targeted consultat on w th Māor , Pac f c peoples, women, youth, and people w th h gh 
and complex needs. 

55 The Off ce for D sab l ty Issues has focused on  dent fy ng key themes from the 
feedback. The responses d ffered accord ng to who was respond ng and through what 
mechan sm ( e, workshops versus onl ne subm ss ons or d sabled people compared 
w th a fam ly or whānau member). The key themes are al gned w th the New Zealand 
D sab l ty Strategy 2016-2026 outcomes: 

 educat on 

 employment and econom c secur ty 

 health and wellbe ng 

 r ghts protect on and just ce 

 access b l ty 

 att tudes 

 cho ce and control 

 leadersh p. 

56 There was a total of e ght populat on focused workshops. These  ncluded: 

 two Māor -hu  

 two Pac f c peoples-fono 

 two youth-only 

 one women-only 
 one h gh and complex needs. 

Feedback on education 

57 There was a total of 131 publ c consultat on  deas subm tted that related to educat on. 
Two key sub-themes under educat on  ncluded: 

 trans t on from school to further educat on, post-school trans t on  nto the 
commun ty, tra n ng, and employment 

 more  nclus ve educat on. 

58 The  mportance of trans t on from school was very  mportant to many who subm tted 
 deas. Respondents suggested that vocat onal sk lls and  ndependence or l v ng sk lls 
(such as self-care and soc al sk lls) should be taught  n school ng. Respondents also 
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felt that there should be more educat on taught around opt ons or pathways post-
school. 

59 The other key theme that was very  mportant for the respondents was more  nclus ve 
educat on. An extens on of th s theme was that Ongo ng Resourc ng Scheme (ORS) 
fund ng should be more  nclus ve of d fferent types of school ng and educat on 
s tuat ons. Suggest ons  ncluded mak ng ORS fund ng eas er to rece ve for home 
schooled ch ldren, New Zealand S gn Language  nterpreters, and ass st ve technology 
needs. 

60 The youth-focused groups stressed the  mportance of more  nclus ve schools. W th n 
the Māor  and Pac f c peoples’ groups there were many comments about teacher 
a des. They wanted teacher a des to be able to understand the students and g ve them 
 ndependence rather than tak ng control of the students. In th s regard, the Pac f c 
peoples group suggested teachers exerc s ng more respons b l ty rather than just 
rely ng on teacher a des. The Pac f c peoples group also suggested teacher a des  n 
every classroom to normal se the pract ce. The Māor  groups wanted more access ble 
ways to learn Te Reo. Both the Māor  and Pac f c peoples’ groups wanted a focus on 
educat on and tra n ng to pathways post-school. 

Feedback on accessibility 

61 There was a total of 115 publ c consultat on  deas subm tted that related to 
access b l ty. Two key sub-themes under access b l ty  ncluded: 

 phys cal access b l ty (e.g. access to the bu lt env ronment and transport) 

 soc etal access b l ty (e.g. access to publ c serv ces,  nformat on, and 
commun cat on technolog es). 

62 Many respondents found that  naccess b l ty was a barr er  n the r everyday l ves. 
Suggest ons to address phys cal access b l ty  ncluded cons der ng  ts  mportance  n all 
bu lds as well as rev ew ng the Bu ld ng Code. Ensur ng all places, such as workplaces, 
are des gned w th access b l ty  n m nd was emphas sed. For example, Chang ng 
Places was w dely d scussed and commented on as a response to address phys cal 
 naccess b l ty to clean bathrooms for d sabled people w th h gh and complex needs. 

63 Access b l ty of transport  s also needed by many. Th s  ncludes  n rural areas around 
New Zealand where access ble publ c transport and access ble footpaths are lack ng. 
Some respondents suggested f nanc al support for access b l ty such as tax  subs d es 
and cards s m lar to the SuperGold card. 

64 Older people compr sed most of the part c pants at one workshop. Concerns ra sed 
related to be ng able to move around and travel safely. Key  ssues for these older 
people  ncluded: mak ng roads, pedestr an cross ng and footpaths safer, and ensur ng 
d sab l ty park ng  s ava lable for all d sabled people. In a s m lar ve n, young people 
po nted out that publ c transport needs to be more access ble. 

65 Barr ers  n the w der soc ety were also seen as an  ssue for many respondents. Th s 
was part cularly felt by populat on focused respondents. Young d sabled people argued 
for the ava lab l ty of better  nformat on on d sab l ty supports. Māor  felt that they 
needed access to t kanga based serv ces and more marae to be access ble. They also 
wanted more use of Te Reo. Pac f c peoples felt that d sab l ty  ssues are made worse 
for Pac f c peoples and th s should be addressed by access b l ty to serv ces. 
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Feedback on employment and economic security 

66 There was a total of 110 publ c consultat on  deas subm tted that related to 
employment and econom c secur ty. Two key sub-themes under employment and 
econom c secur ty  ncluded: 

 support for d sabled employees/those a m ng for employment 

  nclus on  n the work ng env ronment. 

67 The  mportance of support for d sabled people, wh le f nd ng employment (and wh le  n 
employment), was a key sub-theme under th s top c. Support for those currently  n 
employment to have opportun t es for promot on was suggested. An extens on of th s 
sub-theme was that wages for d sabled people should be based on the l v ng wage. 
Many subm ss ons wanted the M n mum Wage Exempt on (MWE) to be rev ewed or 
removed. However, others stressed the ram f cat ons of remov ng MWE and how these 
also need to be looked at. Rev s ng secondary  ncome tax and abatement rates were 
also cons dered  mportant, g ven that these processes are deterr ng many d sabled 
people from work ng. Subm ss ons demonstrated that d sabled people want to work 
and want “real jobs”. They want to be  ncluded  n the work env ronment. 

68 Suggest ons  ncluded allocat ng a d sab l ty employment quota and plac ng more 
d sabled people  n leadersh p roles w th n the workplace. Respondents also felt that 
employers need to change the r att tudes towards h r ng d sabled people. 

69 The populat on focused workshop responses reflected s m lar sub-themes. Pac f c 
peoples felt that  n order to be supported and  ncluded  n the work env ronment,  t 
needs to be recogn sed that the current system  s a “one s ze f ts all” approach wh ch 
does not work for many d sabled people. There were suggest ons relat ng to 
custom sed budgeted serv ces, flex ble contracts, and flex ble hours. 

70 Māor  populat on workshops strongly reflected the need for  nclus on  n the workplace 
and that trust needs to be bu lt between employers and employees to change att tudes 
 n the workplace. The women’s populat on-based workshop responses focused on 
flex b l ty of employment (eg, work ng from home hours) as well as employers and 
managers learn ng about d sab l ty awareness to  nclude more d sabled people  n the 
workplace. 

Feedback on health and wellbeing 

71 There was a total of 101 publ c consultat on  deas subm tted that related to health and 
wellbe ng. Two key sub-themes under health and wellbe ng  ncluded: 

 qual ty of healthcare for d sabled people 

 better mental health and overall wellbe ng serv ces. 

72 Qual ty of healthcare for d sabled people was a key sub-theme among the responses. 
There were several “healthcare gaps” po nted out that need to be addressed. For 
example,  t was suggested that cont nu ty of care from ch ldhood to adulthood (w th a 
smooth trans t on)  s requ red. Subm ss ons also ment oned that better access to 
serv ces and spec al sts  s needed as well as shorter wa t t mes and longer 
appo ntment t mes allowed for d sabled people. The respondents felt d sabled people 
should be on a pr or ty l st for qual ty spec al st care. 

73 Mental health serv ces were also ment oned  n responses. Respondents suggested 
that there  s a lack of understand ng of mental health  ssues exper enced  n the Deaf 
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commun ty, and that Deaf people should have  mproved access to mental health 
 nformat on. Respondents suggested “packages of support” to  nclude counsell ng w th 
spec al sts that understand d sabled people. Repeal ng the Mental Health Act 1992 
was a popular suggest on. More fund ng for  nclus on  n recreat on sport and exerc se 
and for hav ng clean and t dy env ronments were suggested to  mprove wellbe ng. 

74 The women’s populat on focused group strongly ment oned hav ng r ghts to ass sted 
reproduct on and sexual health and fert l ty serv ces, g ven that such serv ces are 
deemed to be very d ff cult for d sabled women to access. The Māor  populat on 
groups wanted more emphas s on mental health support and counsell ng. The Pac f c 
peoples’ populat on felt more promot on of trad t onal med c ne and sp r tual support  s 
needed. 

75 The h gh and complex needs respondents emphas sed protect on and safety for both 
the d sabled person and the parent/careg ver. In th s regard,  ssues around seclus on 
and restra nt were ra sed,  nclud ng the  mportance of a Cr s s Assessment Team be ng 
ava lable  n cr s s s tuat ons. 

76 Concerns around workforce development were also brought up by the h gh and 
complex needs respondents. They stated that workers show ng compass on was the 
 mportant th ng. In th s regard, the youth-focused groups stressed the  mportance of 
more mental health sector tra n ng. 

Feedback on attitudes 

77 There was a total of 101 publ c consultat on  deas subm tted that related to att tudes. 
The key sub-theme under att tudes was to: 

 reduce st gma, d scr m nat on and stereotypes  n regard to d sabled people. 

78 The need for d sabled people to be  ncluded and not face st gma and d scr m nat on 
was strongly d scussed by respondents. Suggest ons  ncluded: 

 normal s ng d sab l ty  n government agenc es and through med a streams to 
support more pos t ve and respectful publ c react ons 

 remov ng barr ers stopp ng d sabled people from be ng able to fully part c pate  n 
soc ety 

 us ng educat on as a channel to create awareness of d sabled people. For 
example, “Bu lders’ D sab l ty Awareness Tra n ng” for all arch tects, bu lders and 
other s m lar f elds, and staff tra n ng and commun ty tra n ng around Deaf culture, 
educat on  n the work place and schools. 

79 The theme of att tudes was very  mportant for d sabled populat on groups such as 
d sabled youth and d sabled people  n the LGTBQ commun ty. Young people called for 
more collaborat on w th them on soc al change campa gns, and h ghl ghted the 
 mportance of var ous profess onals l ke real estate agents, property managers and 
dr vers of publ c transport rece v ng d sab l ty awareness tra n ng. Māor  and Pac f c 
peoples also felt that through educat on the r commun t es should be encouraged to 
have a good understand ng of d sab l ty w th n a cultural context. 

Feedback on rights protection and justice 

80 There was a total of 86 publ c consultat on  deas subm tted that related to r ghts 
protect on and just ce. Two key sub-themes under r ghts protect on and just ce 
 ncluded: 
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 support  n the just ce system 

 government respons b l ty. 

81 Support  n the just ce system was a prom nent sub-theme. Respondents d scussed 
d sabled people struggl ng to get just ce as v ct ms of cr me as well as l ttle support for 
those  nd v duals throughout cr m nal proceed ngs and rehab l tat on. Many 
respondents cons dered support  n the just ce system to be an  ssue for people on the 
aut sm spectrum. Suggest ons were made that a support person should be ava lable 
for d sabled people go ng through the just ce system. “D sabled people need advocates 
to ensure they are heard” w th n the just ce system. 

82 The second sub-theme under r ghts protect on and just ce was government 
respons b l ty. Subm ss ons suggested that the Government needs to ensure all 
poverty conversat ons  n New Zealand  nclude d sab l ty. It was suggested that the 
M n stry of Soc al Development and Oranga Tamar k  pr or t se d sab l ty  ssues  n the r 
conversat ons about poverty and  nclude these  ssues  n all pol t cal conversat ons 
around poverty. 

83 Extend ng from th s sub-theme was the need for the Government to rev ew many 
p eces of leg slat on. For example, leg slat on regard ng legal capac ty and Personal 
Property and R ghts Act 1989 as well as des gn ng a formal mechan sm to ensure that 
the access b l ty r ghts outl ned  n the UN Convent on on the R ghts of Persons w th 
D sab l t es, are  mplemented and enforced. 

84 For Māor  focused workshops, Te T r t  o Wa tang  (Te T r t ) was very  mportant to be 
honoured. Suggest ons were made that Te T r t  values be honoured  n Enabl ng Good 
L ves. Māor  had a focus on equ ty “be ng at the table, not just on the menu”. Marae 
just ce was also  mportant to Māor . 

85 Part c pants  n the Pac f c peoples’ focused workshops l kew se felt that Pac f c 
peoples’ vo ces needed to be  ncluded  n all d sab l ty pol cy. It was suggested that a 
Pac f c peoples’ organ sat on could be set up to be th s vo ce. Equ ty and equal ty were 
also  mportant  n the Pac f c peoples’ responses. 

86 The women’s focused workshop had a strong emphas s on equal r ghts and stopp ng 
v olence. Suggest ons relat ng to New Zealand  ntroduc ng a Hate Cr me Act (eg, 
aga nst v olence and abuse of d sabled women) were made. A strong emphas s on 
zero tolerance for v olence was noted  n women’s responses. 

Feedback on leadership 

87 There was a total of 77 publ c consultat on  deas subm tted that related to leadersh p. 
Two key sub-themes under leadersh p  ncluded: 

 representat on  n leadersh p pos t ons 

 up-sk ll ng d sabled people, part cularly youth,  n leadersh p. 

88 Increas ng representat on of d sabled people  n management, on government work ng 
groups and boards was suggested by many. Follow ng on from th s, there were many 
suggest ons for d sabled people be ng “at the table” of pol cy mak ng and “be ng seen 
as contr butors, not rec p ents”. To address th s  ssue, some respondents suggested 
hav ng quotas, for example, a m n mum of one d sabled person on each board. 

89 Increas ng representat on was seen as very  mportant w th n the targeted populat on 
groups. Māor , Pac f c peoples, and women all felt strongly about hav ng the r “vo ces’” 
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heard through d sabled Māor , d sabled Pac f c peoples, and d sabled women leaders. 
They also felt strongly about hav ng “role models”  n leadersh p pos t ons. Ideas for 
d sabled counc ls spec f cally made up of these populat ons were suggested. The h gh 
and complex needs respondents felt strongly about parents or carers hav ng a vo ce, 
and felt they should be  nvolved  n dec s on mak ng to g ve dec s on makers “an 
understand ng of the r real ty”. 

90 Respondents also made suggest ons around creat ng workshops for leadersh p, 
 nvest ng  n mean ngful leadersh p tra n ng and fund ng leadersh p programmes and 
pathways. Th s was expressed to be part cularly  mportant for youth. 

Feedback on choice and control 

91 There was a total of 72 publ c consultat on  deas subm tted that related to cho ce and 
control. Two key sub-themes w th n leadersh p  ncluded: 

  ndependence 

 flex b l ty. 

92 D sabled people and the r fam l es and whānau want to be  n control and make 
dec s ons about the r own l ves – “noth ng about us w thout us”. Th s was demonstrated 
 n many subm ss ons around  ndependence. The Māor  and Pac f c peoples’ focused 
groups wanted more  ndependence through autonomy and mana. Much pos t ve 
feedback was rece ved about the Enabl ng Good L ves (EGL) approach to the del very 
of serv ces. It was suggested by those who had access to EGL that  t should be rolled 
out nat onw de and kept as a programme. Respondents felt that EGL allowed them to 
have more  ndependence to make the r own dec s ons. 

93 The sub-theme of flex b l ty came through  n many comments. Respondents felt that 
d sabled people’s  nd v dual needs should come before contracts and gu del nes s nce 
they do not always match. D sabled youth wanted more cho ce of accommodat on to 
move out of home. Other groups wanted flex b l ty  n fund ng, choos ng how to parent 
one’s d sabled ch ld, and choos ng one’s own l v ng arrangements. Th s was also 
part cularly pert nent  n the h gh and complex needs group. The parents felt car ng for 
the r ch ld requ red flex b l ty, g ven the needs were d fferent from other d sabled 
populat on groups. 
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Appendix 4 – DPO Coalition’s commentary on the development of the 
Disability Action Plan 2019-2023 

94 The DPO Coal t on has engaged w dely across government agenc es to make the 
D sab l ty Act on Plan 2019-2022 a truly whole-of-government comm tment to the 
real sat on of d sab l ty r ghts  n Aotearoa New Zealand. Each act v ty  n the Act on Plan 
w ll have a clear statement on how  t del vers value for d sabled people under the UN 
Convent on on the R ghts of Persons w th D sab l t es and the New Zealand D sab l ty 
Strategy 2016-2026. 

95 Off c als have shown a w ll ngness to l sten and an  ntent to demonstrate how the r 
agenc es w ll meet the needs of d sabled people. Quest ons have been ra sed relat ng 
to when an  ssue w ll be addressed, not whether  t w ll be addressed. A key feature  n 
the development of the Act on Plan has been off c als’ comm tment to  nformed 
dec s on-mak ng based on engagement w th d sabled people and the use of qual ty 
data. 

96 Issues suggested for  nclus on  n the Act on Plan  ncluded: 

 the s x key  ssues ra sed by the Independent Mon tor ng Mechan sm wh ch s t 
w th n the w der set of  ssues reported by the UN Comm ttee on the R ghts of 
Persons w th D sab l t es 

  ssues brought up  n publ c consultat on feedback 

 those  ssues rema n ng from the prev ous D sab l ty Act on Plan 2014-2018. 

97 The DPO Coal t on  s pleased to see many of these  ssues  ncluded  n the new Act on 
Plan. We expect the new Act on Plan to complete work from the prev ous Plan, 
 nclud ng: Whānau Ora, Trans t on, A Good Start  n L fe, Bod ly Integr ty, and 
Supported Dec s on-Mak ng. 

98 The DPO Coal t on recogn ses the s gn f cant progress be ng made on Mental Health 
follow ng the recommendat ons of He Ara Oranga. The work on seclus on and restra nt 
and the comm tment to repeal and replace the Mental Health Act deserve spec al 
ment on. Th s  s l fe-chang ng for people exper enc ng mental health  ssues. However, 
d sabled people  n our commun t es are concerned that the pace of work  s not allow ng 
them enough t me to prov de  nput to the consultat on process and documentat on. 

99 Efforts be ng made to progress Access b l ty Leg slat on are another s gn f cant part of 
the new Act on Plan. 

100 We are concerned that the M n stry of Bus ness Innovat on and Employment has 
narrowed  ts access b l ty focus to hous ng (K w Bu ld), and that other valuable 
 n t at ves, started  n 2017, w ll not be funded mov ng forward – such as the “Bu ld ngs 
for Everyone Gu de – Des gn ng for Access and Usab l ty”. 

101 The DPO Coal t on cont nues to work  n partnersh p w th the Government to del ver the 
Act on Plan. Ch ef Execut ves have comm tted to del ver ng the r part of the Act on 
Plan and w ll be held to account through the r own performance assessments. 
Progress report ng w ll be more real-t me allow ng  ssues or delays to be qu ckly 
addressed. 
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